SECURE PAY TERMS & CONDITIONS

Secure Pay Terms and Conditions of Aafaqg Islamic Finance PSC (“Aafaq”), a company
licensed by the Central Bank of UAE are subject to the Aafag Credit Card Terms and
Conditions available on the Aafag website (www.aafag.ae). In the event of any conflict
between these Secure Pay Terms and Conditions and the Credit Card Terms and
Conditions, these Secure Pay Terms and Conditions shall prevail.

REGISTRATION

To access Secure Pay, the Cardholder must register their device through the Aafag Digital
Mobile Application by completing the following steps:

1. Download or update the Aafaqg Digital Application in your mobile.

2. Open the app and select “Secure Pay” on the landing page to begin device registration.

3. Ensure that push notifications are enabled both on your device and within the app.

4. Complete the registration using the mobile data during registration, as the registration
process cannot be completed over Wi-Fi.

SECURE PAY TRANSACTIONS

Secure Pay and push notifications are optional services provided through the App that allow
users to:

Receive transaction alerts and payment confirmations
Approve or decline payment requests

Receive security alerts and account notifications

Receive promotional or informational messages (if enabled)

Notifications may be delivered through your mobile device via internet connection or mobile
network.

e Once the Primary Cardholder registers for Secure Pay, all e-commerce transactions will be
sent to the Aafaq Mobile App via push notification for biometric authentication.

e Upon opening the notification, the Cardholder can approve the transaction by swiping or
decline it by selecting “Decline”

e The Primary Cardholder can view all approved or rejected Secure Pay transactions under
“Secure Pay Transactions” within the app.

e Secure Pay push notifications will replace SMS OTP authentication.

e |f the Primary Cardholder currently receives SMS OTPs for transactions made using a
supplementary card, these will switch to push notifications once registration is completed.
If the supplementary cardholder receives the notification instead, the supplementary
cardholder’s device must also be registered for Secure Pay.



TERMS AND CONDITIONS:

1) Acceptance of Terms:

By enabling and using the Secure Pay feature in the application, you agree to comply with
and be bound by these Terms and Conditions. By providing the required information, you
also agree to be bound by the terms and conditions of the Privacy Policy available at:
https://www.aafaqg.ae/en/privacy-policy.

2) User Authentication

To ensure the security of transactions, users may be required to verify their identity through
applicable authentication methods. Users are responsible for maintaining the
confidentiality and security of their mobile device, login credentials, or authorization
approvals and ensure device notifications are properly configured.

3) Authorized Transactions

All transactions initiated through the Secure Pay feature using the user's authenticated
account will be treated as authorized. Users are responsible for ensuring that their account
access is secure and not shared with unauthorized persons.

4) Transaction Monitoring

The application may monitor transactions to detect fraudulent or suspicious activities. In
such cases, transactions may be delayed, declined, or flagged for verification to protect
users and the platform.

5) User Responsibilities
Users agree to:
Use Secure Pay only for lawful transactions.
Ensure sufficient funds before initiating payments.
Immediately report any unauthorized or suspicious activity related to their account.

6) Service Availability

While Aafaq strives to ensure uninterrupted service, Secure Pay availability may be affected
by maintenance, technical issues, network disruptions, device settings or operating system,
limitations third-party payment gateway services.

7) Third-Party Payment Providers

Secure Pay may rely on third-party payment processors or financial institutions. Users agree
that transactions may also be subject to the terms and conditions of these third-party
providers.

8) Fees and Charges
Any applicable transaction fees, service charges, or processing fees will be clearly
communicated to the user before completing the transaction.


https://www.aafaq.ae/en/privacy-policy

9)Limitation of Liability
Aafaqg shall not be liable for losses arising from user negligence, incorrect payment details
entered by the user, or disruptions caused by third-party service providers.

The Primary Cardholder acknowledges and agrees that all Secure Pay transactions are
authenticated through the device registered to the Cardholder.

The Primary Cardholder shall be fully liable for all Secure Pay transactions initiated or
authorized through such device and undertakes to make full payment of any amounts
arising therefrom.

10)Security Measures
Aafag implements industry-standard security protocols to protect payment information.
However, users acknowledge that no digital platform can guarantee absolute security.

11)Suspension or Termination
Aafaqg reserves the right to suspend or disable Secure Pay access if suspicious activities,
policy violations, or regulatory requirements arise.

12) Amendments to Terms
These Terms and Conditions may be updated from time to time. Continued use of Secure
Pay after updates indicates acceptance of the revised terms.

13)Governing Law

These Terms shall be governed by and interpreted in accordance with the applicable laws
and regulations of the jurisdiction in United Arab Emirates.

All information in this communication is correct at the time of printing or publication.
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