Aafaqg Credit Cards — FAQ’s

Aafaqg Credit Card Eligibiltiy

1. How to apply for credit card if company is not
listed with Aafaq Islamic Finance?

Listing the company is mandatory requirement as per Aafaq
policy to be eligible for a credit card. However, we do
recommend and have a process for listing the non-listing
companies. Considering the customers, we can initiate the
listing process in order to get new customers.

2. What limit will be provided for salary AED
5,000?

Our minimum salary criteria is AED 8000 and above. Assigning
credit limit is based on evaluation of other factors such as
company you work for, past financial performance history with
other banks/fiancé institutions, your income to liability ratio will
also be considered. Based on these factors credit limit can vary
from minimum AED 8,000 up to AED 16,000.

3. Is there a credit card for age of 18 years?

Aafaq offer credit cards to all UAE residents who are above the
age of 21. The occupation of the customer should be either
salaried or self-employed. However, a supplementary credit card
can issued to any UAE resident above the age of 18, after
request from the primary cardholder, irrespective of Salaried or
self-employed.

4. Do I get a credit card if 1 had no credit history
with Aafaq?

Having a credit history with Aafaq is not at a mandatory
requirement. Anyone who is a resident of UAE, above the age of
21 and who has a regular income can apply for a credit card with
us.

5. Can | have more than one supplementary
Credit card for family members?

Yes, you can have more than one supplementary credit card for
your family members. Supplementary credit cards can be issued
for the following relationship types, but should have valid UAE
Emirates ID or Visa. You can apply for supplementary card for
your Parent, Sibling, Spouse, Child.

6. What are few ways to avoid credit card

penalties?
Credit card penalties can be avoided by keeping the below basic
steps in mind:
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i. Know your minimum payment amount and payment
due date and ensure payments are made on or before
the due date

ii. Activate and set up direct debit facility on your credit
card to avoid missed payment charges.

iii. Monitor your transactions and transaction SMS alerts
to ensure you are not exceeding the assigned credit
limit on your card.

7. Can | do shopping online, using Aafaq credit

card?

Yes you can, with Aafaq 3D secure protection for all your
online transactions you enjoy total security when you shop
online at participating online merchants. All you need to do is to
enter a one-time Authentication Code when you pay with your
Aafaq Credit Card. This Authentication Code will be sent to you
as an SMS on your registered mobile number or email address.

8. How can | get a credit card statement for one
year?

You can request your statements for up to one year through
calling our call centre on 600502006. Your statement request
processing will be charged to you as per credit card schedule of
charges.

9. Your purchases abroad are protected, if paid
using my credit card.

All Aafaq credit cards are CHIP & PIN compliant which
provides you with greater security. CHIP & PIN technology
uses an embedded micro CHIP to encrypt account information,
making it more difficult for unauthorized users to copy or access
data. This can reduce fraud on lost, stolen, and counterfeit
Cards. When you use a CHIP Card, the transaction is validated
when you enter a unique PIN that is known to you only.

Easy Payment Plans (0%0)

10. 0% profit rate Easy Payment Plan on Aafaq
credit cards.

0% profit rate Easy Payment Plan allows you to convert your
Credit Card purchases made at select outlets in convenient
monthly Instalments at no monthly profit rate. Visit aafag.ae to
view our merchant outlet list for 0% Easy Payment Plan.

This plan is available with two schemes.
a. Mazaya EPP: 0% profit rate and Zero process fee for
transaction done with “Mazaya program” merchants.
b. Normal EPP: 0% profit rate and fixed processing fee
for transactions done with merchant other than Mazaya
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program.

11.  What is a Normal Easy Payment Plan (EPP)

on Credit Card?

A normal Easy Payment Plan gives you flexibility to convert
any retail purchase above AED 1000 at a 0% profit rate, with a
small one time processing fee and a repayment option from 3 to
12 months instalments.

12.  What is a “Mazaya program” Easy Payment
Plan (EPP) on Credit Card?

A Mazaya program Easy Payment Plan gives you flexibility to
convert any retail purchase above AED 1000 done at any of the
Mazaya program merchants at a 0% profit rate and NO
processing fee, with a repayment option from 3 to 12 months
instalments. For Mazaya program merchant list, please visit our
website www.Aafaq.ae

13.  What is the eligibility and how can | apply
for an Easy Payment Plan (EPP) on my Credit

Card.

Your any transaction above AED 1000, which is posted to your
card but not published in statement (EPP to be done before it
gets statemented), will be eligible for EPP. You can avail an
Easy Payment Plan through a call our 24/7 call centre on
600502006.

14.  What is the timeframe to process an Easy
Payment Plan request on Credit Cards?

Your Easy payment plan request will be processed within 2
business days and will reflect in your next statement.

15. Are there any terms & conditions to avail an
Easy Payment Plan (EPP) on my Credit Card.

To view a detailed list of Terms and Conditions or visit our
website www.Aafaqg.ae for the same.

16. Fees to apply for a 0% Easy Payment Plan
on my Credit Card.

This plan is available with two schemes.
c. Mazaya EPP: 0% profit rate and Zero process fee

for transaction done with “Mazaya program”
merchants.
d. Normal EPP: 0% profit rate and predefined

processing fee for transactions done with merchant
other than Mazaya program merchants.
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Details of charges are as below, for full credit card Schedule of Al psey don o Jpaally (I il o p gl Jaalds
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Charges s3SIy Ui 5a 3L www.Aafag.ae.
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Mazaya EPP Transaction

Jadl bld 1,000 amount 3,6,9,12 0% 0 300
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Normal EPP Transaction

Jadl bl 1,000 amount 3,6,9,12 0% 250 300
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17. Tenure options available for a 0% Easy
Payment Plan.

0% Easy Payment Plan is available for tenor of 3, 6, 9 & 12
months.

18. What is payment holiday plan on EPP?

As a special benefit, we have created a payment holiday month
on you EPP, where if customer opts for payment holiday plan on
EPP by paying a nominal payment holiday fee, then the EPP
instalment will be postponed by one month on any EPP tenor.
Eg. if you choose 3 months tenure, customer will be provided 4
months tenure with first month as no EMI payment, therefore
the EMI’s will start from 2" month onwards.

19. Is the “Payment holiday plan” applicable on

any other purchases?

NO, payment holiday plan is only applicable on EMI plans, like
Balance Transfer (BT), Easy Payment Plans (FOP), and Finance
on Phone (FOP) plans. All other retail purchases and cash
purchases are not applicable for this plan.

20. Condition for closure, prepay or cancel
existing 0% Easy Payment Plan on credit card,

and will there be a charge.

Yes, you can prepay or cancel or close the total Easy Payment
Plan (EPP) in one lump sum prepayment. However, there will
be a EPP Foreclosure/Cancellation/Prepayment Fee (check
credit card Schedule of Charges) to process such requests, as
well as requests based on account refund or void transactions.

21. Timeframe to process a foreclosure,
prepayment or cancellation request on existing

0% Easy Payment Plan on credit card.
The 0% Easy Payment Plan closure would take a minimum of 2
working days from the date of request.

22. Eligibility for SaveBack on transactions
converted to 0% Easy Payment Plan(s) on Credit
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Card.
Transactions converted to 0% Easy Payment Plan will still earn
SaveBack.

23. Can a secondary cardholder apply for a 0%
Easy Payment Plan?

No, only a primary Cardholder can apply/request for 0% Easy
Payment Plan on primary card.

24. Do all my purchase transactions on my
Credit Card can convert into 0% Easy Payment
Plan?

Yes, only if any of the individual purchase amount of retail
transaction is equal or above AED 1000 can be converted to 0%
Easy Payment Plan.

25.  Once | convert a transaction into a 0% Easy
Payment Plan on my credit card, will my available
balance increase corresponding to transaction
amount placed in Instalments.

No, the Transaction converted to EPP will be part of your total
outstanding amount and will not increase your available balance.
EPP only provides flexibility of repaying the billed amount in
easy monthly instalments, instead of full payment.

26. Can | cancel or foreclose or prepay my
existing/ongoing Easy Payment Plan (EPP) on my
credit card and is there a charge?

You can anytime opt for prepaying the total outstanding of Easy
Payment Plan (EPP) amount in one lump sum prepayment.
However, there will be a Foreclosure/Cancellation Fee
(determined by the bank for that period) to process such
requests, which will also include cancellation requests on the
account of refund or void transactions. For details on the
charges, you can click here to view a credit card schedule of
charges.

27.  What is the timeframe to process an existing
Easy Payment Plan foreclosure, prepayment or
cancellation request on my credit card.

Easy Payment Plan (EPP) foreclosure/cancellation will take a
minimum of 2 business days from the time of request. Please
ensure to pay full dues of the already billed EPP instalments.

28. Are there any fees to foreclose, prepay or
cancelling my existing Easy Payment Plan on my
Credit Card.

Yes, the Cardholder can opt for prepaying the total Credit Card

Easy Payment Plan outstanding in one lump sum prepayment.
There will be an Easy payment plan Foreclosure/Cancellation
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Fee (determined by the bank for that period) to process such
requests. For charges please visit our website for credit card
schedule of charges.

29. What are the tenure options available for an
Instalment Plan on my Credit Card.

Easy Payment Plan gives flexibility to convert any retail
purchase above AED 1000 at 0% profit rate with a repayment
option from 3 to 12 months Instalments.

30. Will I be eligible for SaveBack for my
transactions converted to Instalment Plan(s) on

my Credit Card?
You will earn SaveBack once the transaction is posted to your
card. Easy Payment Plan is only an action to convert your same
transactions to EMls.

31. Can a secondary cardholder apply for an
Instalment Plan?

Only a primary Cardholder can apply/request for an Easy
Payment Plan on any card.

32. Are there select merchants with whom I can
avail Instalment Plans on my credit card?

The Easy Payment Plan for Aafaq credit cards comprises of two
schemes.

i Mazaya Plan: Under this the cardholder will be EPP
offers at selected merchants (Mazaya program
merchants) that can be availed at 0% profit rate and no
processing for a specified period, certain amount (above
AED 1000) and merchants.

ii. Normal EPP: Under the second plan, EPP is offered on
all transactions, which are NOT done with Mazaya
program merchants, above amt AED 1000, at a
processing fee as specified by the Aafag under credit
card schedule of charges.

33.  How is the monthly amount paid/calculated
when | have an Easy Payment Plan active on my
Credit Card.

The amount to be paid every month "EMI" will be derived by
dividing the total single transaction amount by the EPP term
selected (3, 6, 9, 12). The total single transaction amount is
arrived by verifying the posted transaction amount on the card
statement with merchant name & date.

The monthly instalments shall be billed to you, starting from the
following statement date, after the date of EPP request and every
month thereafter until the total transaction amount is billed in
full.

34. How are the minimum payment due
calculated when transaction(s) are converted into

Easy Payment Plan(s) on credit card?
When a card member makes a retail purchase(s) under the EPP,
the monthly minimum due on the statement will be the sum of

i iYL e Undga 3L ) (o2 3 pgm )l A jaaly lillall o8 Aallaal (5 sl
Y iy @ gy J g2 e g DY

e B35 gall Jasuidil) Adadl dalial) ol Ci LA A L 29
?g'.' daldl) Slaliy) aﬁl.h.a

Ge Al el pd ke gl digad B Agoe penall danll A a S
68 12 A3 e alan Jld ae 70 ) daras I a6 521000

i ) Agaal) Dlalea o o283 3350y AiSey Ja =30
f o Al laii¥) dBUay o 3 93 gall Japnidiil) (dakad)

lilay ) Aldaad)d JA 55 o 3 a8 2y 1Y) 5 50e o Juand Cagas

e Jyaall Gullay asisl) 4y i Ala) Jalad ¢fay A -31
$lasuds ddad

il Lo Jpaall Gllay adiy ol allay o a8 L) 28l Jalad (S
Ay gl el dlaud)

baudil) Jabad e ALY AlSay (padaa lad dUa Ja -32
Tagaa Jalil) die s Aaldld) Glaiiy) dBUay o 3 93 gall
LOpaldai he (U1 e ey clBUadl el Sl ddad ) ¢S

el Jals Jeanaee ddadl) o3l g oLl ja peusall Sl Jaad

b Jlad) sl Jladll Al susall laudl dad (g e e

psmi) g pde g 40 iy Jdeay 4k sAELY) Sy A (L
&l g (a2 2 1000 é})wé_hdszamsﬂha';

Sland) et a2y AU Adadll 8y sAualal) gl Saud) Aad i

(e b Jlad s oad Y G il s e endl)
a23ad dadd gy ilie ¢S oke) a8 )2 1000 Jstai Al allaall
OB liUay o u y Jgaad G5 30

Ak 058 Latie (g gl flsal) pUa) / Giludial oy i -33
fAlaia iy o juesall dacd)

MLB:\‘)LQ:"éjW\g*ﬁJ\M\"g)@iwagHéméjg.d\n_\.mm‘” 0]

(12 519 516 5 3) saaaall slandl 4l 530 o saal 5l Alalaal) alie M)

ldlaall oo e @3 Gk Ge Basl gl Aldladdl e Jlea) ) Jasiis

Gl day o ) Rl oy )5 e 12y el Ay jeil) LY il b Ol ) Gy

il QS il b Jla ) JWa€) s D amy ed (S5 el 2land) ddaa (ks
B8 J ) = B NS

Al

Alalaall Jysa vie Adadieal) dndall SaY) aad) cuday (i -34
folaiiy) Ay to junal) dawd) (akd) dad ) (CBlalaall)
Slaudl daad 85 255l aall o) 38 (Clilee) Llee 28l Jala ¢ ja) e

Ao (Lludl) baud & sane s RIS 3 Gatud) oY) sl (S5 sl
Page 6 of 29



the EPP monthly instalment(s) plus all other outstanding
transactions plus any charges or fees multiplied by the required
payment percentage determined by Aafaq and notified to the
Card member, plus any excess amounts over the credit limit and
all past due amounts, if any.

Balance Transfer (BT)

35. Balance Transfer (BT) with Aafag Credit

card.
Balance transfer (BT) is a program that allows you to transfer

your other banks/FI’s credit card outstanding balance(s) to your
Aafaq Credit Card.

36. Balance Transfer options are available with

a Credit card.
You can choose to apply for Balance transfer with any of the
following options:
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37.
Credit card?

Balance transfer is open to all Aafaq Credit Card holders.

38.

Transfer on Credit card?

There is a only a minimal processing fee based on slab of

Who can apply for a Balance Transfer on a

What are the charges to apply for a Balance
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90% of 2000-10000 200

avl limit 10001-15000 350
Balance o
Transfer | 2000 | %7 | 36912 [12001-25000 550 0% 300
s i 25001-40000 750

& )

BEPA 40001-above 950

39.  What is “Payment holiday plan” on BT?

As a special benefit, we have created a payment holiday month
on your BT, where if customer opts for payment holiday plan
on BT by paying a nominal payment holiday fee, then the BT
instalment will be postponed by one month on any BT tenor.
Eg. if you choose 3 months tenure, customer will be provided 4
months tenure with first month as no EMI payment, therefore
the EMI’s will start from 2™ month onwards.

40. Is the “Payment holiday plan” applicable on

any other purchases?

NO, payment holiday plan is only applicable on EMI plans, like
Balance Transfer, Easy Payment Plans, and Finance on Phone
plans. All other retail purchases and cash purchases are not
applicable for this plan.

41. What is the benefit of a Balance Transfer on

Credit card?

Balance transfer program offers you to consolidate all your
other credit cards balances to Aafaq credit card for easier
management of finances, avail 0% profit rate and repay your
balance through monthly instalment plan.

42. How to apply for a Balance Transfer on
Credit card?

To avail this program, you can contact our 24*7 Call centre
at 600502006 and our Phone banking agent will be happy to
assist you with the request.

43.  What is the timeframe to process a Balance

Transfer?
Balance Transfer request takes about 3-4 working days to get
processed on your Aafaq credit card.

44. Is there an option to avail a 0% on a Balance
Transfer on Credit card?
Yes, transfer your other banks/FI’s outstanding balance(s) to

your Aafaq Credit Card at 0% profit rate. Choose any of the
repayment plans.

Benefits:
- Easier management of finances by consolidating all your
credit card balances to Aafaq Credit card

- 0% profit rate* on Balance transfer is applicable for
multiple tenors. *Refer credit card schedule of charges for
details
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45. Is there an option to avail Balance transfer
with an Instalment Plan to my Credit Card.
Yes, with Balance Transfer on Aafaq credit card you can avail
instalment Plan; you can enjoy repayment in monthly
Instalments up to 12 months. Transfer your balances from other
bank/FI’s Credit Cards to your Aafaq Credit Card at 0% profit
rate.

Benefits:

- Choose from flexible monthly instalments of 3, 6, 9 or 12

months

- Easier management of finances by consolidating all your

Credit Card balances to Aafaq Credit Card.

46. Is there a minimum amount to apply for a
Balance Transfer on Credit Card.

Minimum amount to apply for balance transfer is AED 2000.

47. What is the process if repayment of an
instalment from a Balance Transfer on Credit

card is not done?

Billed monthly instalment has to be paid for the applied balance
transfer with an Instalment payment plan. In case if the payment
is missed for your instalment, the plan is automatically
foreclosed. The remaining outstanding amount will then attract
the normal charges and amount will be moved to a normal plan.

48. How does the payment mechanism work for
a 0% Balance Transfer availed on Credit card?

A 0% profit rate balance transfer program is easy, where you
are required to pay only 5% of the balance transfer amount on a
monthly basis. 0% profit rate on Balance transfer is applicable
for all our monthly plans.

49. Can a payment plan on an existing Balance
Transfer on Credit card be changed?

You can choose to change your existing balance transfer plan
with the new instalment plan, however this will attract a
foreclosure/cancellation fee of AED 250. Then your remaining
outstanding can be re-booked for the new plan required.
Booking a new plan will also be applied with a processing fee
as per the provided slab.

Finance on Phone

50. What is Finance on Phone facility on my
credit card?

Finance On Phone (FOP) program allows you to get a portion of
your Credit card cash limit cash, which can be repaid in equal
monthly instalments of 3 to 9 months payment plan. The availed
amount can be transferred to your UAE bank account or issued
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as a manager's cheque.

51. What is the minimum & maximum Finance
on Phone that I can avail?

You can avail finance on phone starting from AED 2000 up to
maximum of AED 20000 from your available credit card cash

limit. The amount varies based on your available credit card
cash limit.

52. What are the repayment options with the

Finance on Phone facility?
Repayment options are available on a 3, 6 to 9 months tenure.

53.  What is “Payment holiday plan” on FOP?

As a special benefit, we have created a payment holiday month
on your FOP, where if customer opts for payment holiday plan
on FOP by paying a nominal payment holiday fee, then the FOP
instalment will be postponed by one month on any FOP tenor.
Eg. if you choose 3 months tenure, customer will be provided 4
months tenure with first month as no EMI payment, therefore
the EMI’s will start from 2" month onwards.

54. Is the “Payment holiday plan” applicable on

any other purchases?

NO, payment holiday plan is only applicable on EMI plans, like
Balance Transfer, Easy Payment Plans, and Finance on Phone
plans. All other normal retail purchases and cash withdrawals
are not applicable for this plan.

55. How do | apply for the Finance on Phone
facility?

You can avail this facility by contacting our 24/7 Call centre
at 600502006.

56. How quickly will the Finance on Phone

facility be approved?

Upon your request, your Finance on Phone facility can be
processed within 2 business days and the loan amount will be
transferred to your provided bank account.

57. Can supplementary cardholders apply for
Finance on Phone facility?

No, this facility is available for Primary Cardholders only.

58. Are there any fees charged for the Finance

on Phone facility.
Finance on Phone processing fee is determine d by
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e
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Please refer to credit card schedule of Charges regularly on our
website www.Aafaqg.ae for updated Fees & Charges.

59.  Will I be eligible for reward points with the
Finance on Phone facility?

No, currently there is no reward points associated with the
Finance on Phone facility.

60. What is the applicable profit rate to avail
Finance on Phone facility?
Finance on Phone profit rate is the rate determined by Aafaq.

The profit rate is subject to changes on periodic basis and is also
based on card usage and performance.

61. Can | cancel my existing Finance on Phone
plan on my credit card, and will I be charged.
Yes, you can choose to prepay or foreclose your existing

Finance on phone. A foreclosure fee of AED 250 will be
applied.

62. What will happen to the Finance on Phone
plan if advance pay the loan amount.

Your Finance on phone plan will remain active. If a advance
payment is done with an intention to cancel the plan or to full
repay the finance on phone, you are required to contact our
helpline at 600502006 and request for cancellation. Only upon
cancellation, the advance payment will get adjusted towards the
Finance on phone plan outstanding.

63. What happens if | fail 2 consecutive
payments towards my existing Finance on Phone
plan.

A monthly instalment (EMI) has to be paid towards your
Finance on phone plan. In case you fail to repay your
instalments for two consecutive months, your plan is
automatically foreclosed. The entire outstanding balance of the
Finance on phone amount shall immediately become due for
full payment.

64. What happens if I close my credit card while
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Finance on Phone plan exists?

Before cancelling your credit card, you should ensure to
cancel your existing EMI plans; else the EMI along with the
profit rate will get accumulated towards your outstanding
balance.

Limit Increase (Permanent)

65. How to apply for a Credit card limit
increase?

Apply by calling our 24*7 call centre on 600502006 or by
visiting any of our nearest Aafaq outlets, fill the form and
submit the required documents.

66. What are the types of limit increase?

There is only permanent limit increase can be provided to you.
Permanent limit increase: Limit increase done for whole life
of the card based on resubmission of your eligibility documents
and review by Aafaq.

67. Eligibility & Documents required requesting

for a credit card limit increase?
Eligibility for a credit limit increase is based on Aafaq’s review
to ascertain your credit card account is eligible for a credit card
limit increase, please call our call centre or visit any of our
nearest Aafaq outlets and submit the request along with the
following documents.
Permanent limit increase:

i Passport Copy with Visa page is mandatory for all

Credit card Limit Increase request cases.

ii. Emirates ID signed scan/copy
iii. Income proof as per below

9 Salaried customer (Banking): Pay slip/salary certificate
required

9 Salaried customer (Non Banking): Bank statements
(with logo and other details) for last 3 months and latest
pay slip or salary certificate.

9 Self Employed: Trade License, MOA (Memorandum of
Association), AOA (Article of Association) POA (Power
of Attorney).

iv. Important: Pay slip & Salary certificate should be
latest i.e., recent 30 days.

68. What is the maximum limit for a Credit
Card limit increase?

The limit assigned will be based on evaluation and your current
credit card history. The increases will, if you're approved for an
increase, it will be for the highest amount we can offer you. The
maximum amount will depend on the card account conduct and
scrutiny of your documents provided as part of your credit limit
increase request.
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69. Timeframe to process Credit Card limit

increase request?

Once the required documents are submitted, Aafaq will review
your information and if found eligible, credit limit increase is
approved within 2 - 3 business days times. However, in case of
additional documents is required, this decision may take up to 5
— 7 business days.

70. How I be notified upon Credit Card limit is

increase?
A notification SMS will be sent on the registered mobile
number once the credit card limit is increased.

71.  WIill | receive a new credit card once my
limit is increased?

NO, once approved your same existing credit card can be used
with increased limit.

E-Statement

72. What is a credit card e-Statement?

Credit Card e-Statement is an electronic version of your Credit
Card Statement. This statement is delivered to you to your email
address monthly instead of a paper statement. You can view,
save or print your statement right from your computer.

Aafaq do not issue paper credit card statement. This way we can
save paper and return our contribution to paper less economy
and save environment.

73. Benefits of registering for my credit card e-
Statements.
The benefits would be as follows:

i Absolutely FREE once every month.

ii. Environment friendly as paper less.

iii. Sent directly to your registered email address, so there's
no worry of organizing or lost paper statements.

iv. Easy to save, download and print

V. Secured with password protected for financial

information.

74. Do | have to register for credit card e-
Statement?

All our existing or new customers are automatically registered
for Credit Card e-Statement. For any clarification or updating
your email address please call our call centre on 600502006.

75. Is credit card e-Statement secure?

Your Credit Card e-Statement is delivered to the email address
specified by you. Credit Card e-Statements are created in PDF
format, which is the standard format of files exchanged via
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emails or uploaded on the Internet. This format does not allow
content to be edited and re-produced. In addition, your e-
Statement is password protected for financial information.

76. How to change subscription email address.

You can change your E-mail address by calling our call centre
on 600502006 or submitting the request form at any of Aafaq
outlets.

77. Can | register with two different email
addresses for e-statements?

No, Credit Card e-statement is
preferred/registered email address.

sent only to one

78.  What is the password for e-statement?

Estatement password consists of the first 4 letters of your name,
as embossed on your Credit Card (spaces not counted),
followed by the last 4 digits of your Aafaq credit card.

79.  What software is needed to view credit card
e-Statements?

Adobe® Acrobat® Reader® version 6.0 or above is required to
view your Credit Card e-Statement. If you do not have required
software, please download version 6.0 or above of the free
software from the Adobe website.

80. Can I cancel my credit card e-Statements?

By cancelling e-statement, you will not be able to know/track
your credit card transactions, outstanding balance and payment
due date.

Aafaq do not issue paper credit card statement. This way we can
save paper and return our contribution to paper less economy
and save environment.

81. Where to report if | haven't received my
credit card e-Statements or the details in my e-
Statement are incorrect.

Please notify us of any discrepancies immediately by calling our
24*7 hours Call Centre on 600502006.

82. How do | request for a duplicate Credit
Card statement.

You may access your Credit Card statements sent on your email
or by calling our 24/7 dedicated call centre on 600502006 for

requesting a duplicate statement. A minimal charge will apply
for duplicate statement.

Multi-Takaful Package (Insurance).
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83. What is Multi-Takaful Package (insurance)
cover on my credit card?

Multi-Takaful Package is an enhanced insurance benefit
available on your Aafaq Credit Card which offers protection to
you and your family from the liability of paying the outstanding
amount on your Aafaq Credit Card in case of unforeseen
eventualities. Additionally, Multi-Takaful Package also pay
cash benefits to the family of the Cardholder in the event of
Accidental Death or Hospitalization. Even it provides a Life
insurance in case of death of primary cardholder and Travel
Insurance for the primary cardholder.

84. Which of the Cards does Multi-Takaful
Package (Insurance) cover?

Multi-Takaful Package (Insurance) covers all Aafag platinum
credit cards.

85.  What coverage does Multi-Takaful Package
(Insurance) provide?

Multi-Takaful Package (Insurance) is a unique protection plan
that the primary credit cardholder get on his Aafaq credit card,
to cover the family's regular expenses in case of death due to
accident or permanent total disablement of the primary card
holder.

86. What are the minimum and maximum age
criteria for availing Multi-Takaful Package

(Insurance)?
Multi-Takaful Package (Insurance) is applicable for all UAE
residents from the age of 18 up until 65 years.

87. Can a supplementary card holder purchase
the Multi-Takaful Package (Insurance) cover?

No, only primary card holders are eligible and covered under
Multi-Takaful Package (Insurance) cover. Supplementary
cardholders are not covered.

88. Under the Multi-Takaful Package
(Insurance), what are the types of benefits offered.

There are three plans that are offered under the Multi-Takaful
Package (Insurance).

Credit Shield Insurance: Includes

i Involuntary Loss Of Employment (ILOE)
ii. Death Benefit
iii. Permanent Total Disablement (PTD)
iv. Critical lllness (CI)
V. Hospital Cash Benefit (HCB)
Life Insurance:
Vi. In case of death of covered primary cardholder a
flat coverage is offered.
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Travel Insurance:
Vii. The primary cardholder is provided with travel
insurance benefits.
For completed details on Multi-Takaful package (insurance)
please refer Takaful policy document on our
www.Aafag.ae

website

89. What benefits are covered under Multi-
Takaful Package (insurance) cover through my
credit card?

Multi-Takaful Package benefits against each coverage are as
follows:

Multi-Takaful Package Coverage (Insurance)
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In the event of involuntary unemployment of a
covered person due to a cause not specifically
excluded under this Policy after the
commencement date and during the cover
period, the company shall indemnify the
cardholder 10% of indebtedness for that
month, subject to a maximum of AED 2,500/-
for every month of the covered person’s
unemployment subject to a maximum of 12
months.

Involuntary Loss of
employment

In the event of the death of a covered person
due to Injury or IlIness arising out of a cause
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In the event of the Covered Person being
diagnosed with one or more of the critical
illnesses covered under policy and arising out
of a cause not specifically excluded in policy,
after the commencement date and during the
cover period the company shall pay the
Cardholder’s Indebtedness as on the date of
event subject to a maximum of Dhs.100,000/-

Critical llIness

In the event of the inpatient hospitalization of
a covered person for a period exceeding 24
hours consequent to the covered person falling
ill or sustaining Injury arising out of a cause
not specifically excluded under this policy
after the commencement date and during the
cover period, the company shall pay a daily
indemnity of AED 200 ( for each day the
cardholder is admitted in the Hospital) subject
to a maximum of 30 days in a policy year to
the covered Person regardless of the number
of cards held by the covered person.

Hospital Cash Benefit

i. Personal Accident (24 Hours)
ii. Emergency Medical Expenses
iii. Travel Inconvenience: Cancellation and
Curtailment, Delayed Departure, Delayed
Baggage, Loss of Personal Baggage and/or
Money, Personal Liability

Travel
Insurance

90. How much is the premium to be paid for
Multi-Takaful Package (Insurance)? When will

the insurance cover commence?

Aafaq Platinum and Elite cardholder (primary card only) will
get automatically enrolled for the Multi-Takaful Package
(Insurance) once the credit card is issued. The coverage will
begin the day credit card is activated and cardholder is enrolled
in the plan.

There is a monthly charge for availing insurance. But Aafaq
cardholder can avail the multi-takaful package (insurance)
FREE of charge, for this cardholder just need to spend AED
500 or more every month. Based on the spend above AED 500
customer will get free multi-takaful package (insurance). If any
given month the spend is less that AED 500, the cardholder will
be charged with a fee of 0.89% of the outstanding balance as
multi-takaful package (insurance) fee.

91. Is the Multi-Takaful Package cover on my
credit card valid worldwide
Yes, the coverage is valid worldwide except in respect of

Involuntary Loss of employment (ILOE) & Hospital Cash
Benefit which are limited to the UAE.

92. How can | avail travel insurance and who all
are covered in the travel insurance?
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Travel insurance is only available for the primary cardholder.
To avail travel insurance customer need to mandatory book
travel ticket using Aafaq credit cards only. Once you have
booked your ticket please call up our calls centre 600502006
with travel details and information.

Please ensure to book your travel insurance well 2 weeks in
advance from your travel dates.

93. Are there any documents to be provided or
sighed for enrolment for the Multi-Takaful

Package (Insurance).

At the time of enrolment for Multi-Takaful Package
(Insurance), you are not required to provide any documents for
enrolment. The consent of Multi-Takaful Package (Insurance) is
within the card application form.

94. Under the Multi-Takaful Package
(Insurance), can the insured cancel his policy?

Will the premium be refunded?

Under the Multi-Takaful Package (Insurance), the insured can
cancel his policy by calling Aafaq call centre. There is no
refund facility available for the customer if he cancels his
current or previous month's premium. Once the customer opts
out he/she will NOT be able to enrol in the insurance plan at all
again.

95. Under the Multi-Takaful Package
(Insurance), what should the customer do in the
event of a claim?

Under the Multi-Takaful Package (Insurance) the customer can
call through below channels of “Aman Insurance” in the event

of a claim.

i. AMAN Contact Centre: 8004998 (Toll Free)

ii. Fax: 043193112

iii. Email: info@aman.ae
Upon receipt of claim notification, Aman would register the
claim, allocate & advice a claim number and required

documents to the customer. For more details please visit our
website www.aafaq.ae

96.
the time of claim,

Package (Insurance)?

The documents to be submitted at the time of the claim, under
the Multi-Takaful Package (Insurance) differentiate as per the
reason the claim is raised. For complete details on the claim
time, documents, requirements, exclusions, exceptions refer to
Multi-takaful package (insurance) T&C’s available on our

website www.Aafag.ae .

97. What is the process if I do NOT want to
enroll into Multi-Takaful Package (insurance)
cover with my credit card?

What are the documents to be submitted at
under the Multi-Takaful

Multi-takaful package (Insurance) is a unique insurance benefit
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without any charges (It’s FREE, just continue your monthly
spend of AED 500). If you still want to cancel it please call us
on 600502006 to opt out of Multi-Takaful Package (Insurance).
However, once you opt out, you will not be eligible to enrol
again.

98. What is the age limit of Multi-Takaful
Package (insurance) cover with my credit card?

Minimum age at entry — 18 completed years
Maximum age at entry —64 years however 59 years in respect of
ILOE Benefit

Maximum Coverage Age — 65 years however 60 years in
respect of ILOE Benefit.

99. Can | immediately avail benefits under
Involuntary Loss of Employment (ILOE) with
Multi-Takaful Package (insurance) cover through
my credit card?

In case of job loss (Involuntary Loss of Employment) the
benefits can be availed only if the date of the event falls after 90
days from enrolment date of the offer. However, if you have
had the policy cover for more than 90 days and then had to lose
job, you can apply for a claim.

Please note that you need to be a permanent employee and has
completed minimum of 6 months with the same employer in
order to claim under this benefit.

100. What are the major exclusions under Multi-
Takaful Package (insurance) cover through my

credit card?

For complete details on the claim time, documents,
requirements, exclusions, exceptions refer to Multi-takaful
package (insurance) T&C’s available on our website

www.Aafag.ae .

101. Would I be eligible for other benefits as soon
as | enrol into the Multi-Takaful Package
(insurance) cover plan through my credit card?

Other than job loss cover (ILOE), Hospital Cash and Critical
lliness benefits, you can claim under all other benefits
immediately upon enrolling into the offer.

102. | already have medical Insurance. How will
Hospital Cash benefit then be useful to me under
the Multi-Takaful Package (insurance) cover

through my credit card?
The benefits under Hospital Cash are payable to you over and
above that you could claim using medical insurance.

Complimentary Airport Lounge Access

103. What is Airport Lounge Access facility on
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Aafaq credit cards?

Complimentary airport lounge access: With Aafaq Platinum
Card you can enjoy Unlimited, complimentary access for you*
to over 25 regional and international airport lounges across
UAE, Saudi Arabia, Jordan, Kuwait, Egypt, Morocco, USA,
UK, Canada, Germany, France, Singapore, and more.

104. How can | avail the Airport Lounge access
benefits?

To enjoy the benefits of this facility, you just need to have
Aafaq platinum credit card. This benefit is only applicable on
Aafaq credit cards. Once at the listed airport lounge, you need
to present you Aafaq credit card at the counter for verification
and validation to avail this program.

105. Is this facility applicable to supplementary

cardholder?

Yes, this facility is applicable to both Aafaq primary &
supplementary credit cardholders. Ensure both carrying their
individual Aafaq credit cards for validation.

106. Which all airports and lounges are covered
in this benefit?

Below listed Lounges at their respective airports are covered
under this benefit.
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AIRPORT

LOUNGE

ABU DHABI (AUH)

Diamond Lounge, VIP Terminal

AMMAN (AMM)

Petra Lounge

AMSTERDAM (AMS)

Aspire Lounge (No.41), Terminal 3

BANGKOK (BKK) Miracle First Class Lounge, International Concourse G
BARCELONA (BCN) Sala VIP Miro, Terminal 1

BRUSSELS (BRU) Diamond Lounge, Terminal B

CAIRO (CAl) First Class Lounge, Terminal 1, Terminal 2 & Terminal 3
CASABLANCA (CMN) Pearl Lounge (Departures), Terminal 2

DUBAI (DWC) Marhaba Lounge

DUBAI (DXB) Marhaba Lounge, Terminal 3 Concourse A, B & C

FRANKFURT (FRA)

Sky Lounge, Terminal 2

HONG KONG SAR (HKG)

Plaza Premium Lounge, Terminal 1

ISTANBUL (IST)

Prime class CIP Lounge, International Terminal

JEDDAH (JED)

First Class Lounge, North Terminal

KUALA LUMPUR (KUL)

Plaza Premium Lounge, KLIA1 (Satellite)

KUWAIT (KWI)

Dasman Premier Lounge, Terminal M

LONDON (LHR)

Aspire, The Lounge at LHR, Terminal 5

NEW YORK (NY) (JFK)

Wingtips Lounge, Terminal 4

PARIS (CDG) Star Alliance Lounge, Terminal 1

ROME (FCO) Passenger Lounge, Terminal 3

SINGAPORE (SIN) SATS Premier Lounge, Terminal 3

TORONTO (YY2) Plaza Premium Lounge (Int’l Departures), Terminal 1
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107. How many free visits do | get on my Credit
Card under the Airport Lounge benefit?

Please refer to the below for free visits based on the type of

card:
i. Aafaqg Platinum — Unlimited
ii. Business Covered Platinum — Unlimited
iii. Retail Covered Platinum — Unlimited

108. Are there any additional charges for guests
when availing the Airport Lounge benefit?

Additional charges apply for guests (without Aafaq platinum
card) and vary from card to card. Please refer to the list

i. Aafaq Platinum - $27 per guest
ii. Business Covered Platinum — $27 per guest
iii. Retail Covered Platinum — $27 per guest

109. What do I have to do to avail airport lounge
access as part of this lounge service?

You have to identify yourself as an Aafaq platinum credit
cardholder and present your card to the airport Lounge staff.
Your card will be swiped to register the visit.

NOTE: The swipe is only to verify the card for single
cardholder entry, no charges will be debited on this swipe. In
an unlikely event that the receptionist / lounge staff isn't
familiar with complimentary lounge access, you may double-
check on the airport listing and lounge name.

110. Will the airport lounge staff can inform me
about my free access entitlement and the pricing

policy for the Lounge Access.

As the Lounge staffs are serving millions of customers from
around the world, it becomes difficult for them to inform
customers on an individual basis. The most reliable way to be
informed about your visit entitlement and the lounges T&Cs
(i.e. opening hours, children admission etc.) via the MasterCard
website. We would highly recommend you check the details of
the lounge prior to travelling, as lounge staff do not have access
to pricing information and will therefore be unable to confirm
potential charges that might apply.

MasterCard website: https://www.mastercard.ae/en-
ae/consumers/find-card-products/platinum/travel.html

111. What are the other benefits which I
avail with Aafaq Platinum Credit Card.

You can avail the following benefits from your Aafaq Platinum
Credit Card:

can

i Complimentary airport lounge access: With Aafaq
Platinum Card you can enjoy Unlimited, complimentary
access for you* to over 25 regional and international
airport lounges across UAE, Saudi Arabia, Jordan,
Kuwait, Egypt, Morocco, USA, UK, Canada, Germany,
France, Singapore, and more.
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ii. Cleartrip Discount: Visit the Cleartrip website and book
any airline or hotel using your Aafag Platinum credit
card and enjoy an up-to-30% discount on your travel
booking, enter promo code MASTERCARD

iii. Discounted Chauffeur Rides: While paying through
Aafaq platinum credit card your Careem
1  Firstride is free (for new customers only)
1 20% off three rides every month

iv. MasterCard Buy 1 Get 1 Offers: Hundreds of
complimentary offers throughout Middle East & Africa
across dining's, cafés, entertainment, attractions and spas.

V. UPDATED My US Premium Shipping Discounts:
Shop at over 100,000 U.S. retailers, including Apple,
Amazon and Ralph Lauren and get fast, reliable,
affordable international shipping with My US #1 in the
industry with over 10 million packages shipped since
1997. As a MasterCard cardholder, you will receive:

1 A My US address to use at check out with your
favourite online stores

1 Free Premium Membership for 2years (a $120
value)

1 Free account setup (a $20 value)

T 30% off shipping for first month following
registration

T 20% off shipping for remainder of 2 year
membership

vi. Purchase Protection (Credit Only) Shop with
confidence, knowing that the purchases you make with
your Platinum MasterCard® are:

1 Protected in case of theft or accidental damage up
to 90 days from date of purchase.

9 Covered for up to USD 2,000 per claim and a
maximum of USD 5,000 over a 12-month period.
In case of damage, you can either get a new item
to replace the damaged one or receive
compensation for the item'’s total value, as per the
store receipt.

For completed details visit our website www.Aafac.ae

SaveBack Program

112. What is SaveBack?

SaveBack is Aafaq’s unique rewards program to give you back
a % of your retail spends (domestic and international) on your
eligible Aafaq credit card. The SaveBack amount is
accumulated with your card account and later you may choose
to redeem those SaveBack for our options. That way your
money will be saved with returns as per applied plan.

1 SaveBack = AED 1 (*Minimum 100 SaveBack required for
redemption)
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113. How can | earn or accumulate SaveBack on
my credit card?

On your every retail spend only you will earn SaveBack. For
every domestic retail spend you will earn 1% as your SaveBack
and on every International spend you will earn 2% as your
SaveBack.

S AR 33 ) B gt g qiludS) AiSey i <113
bty B,
m):u‘yuausgﬂs:u‘uxﬂg@g\ammd@&@m&} sy
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Eg. :dba
Card Type Spending Spending SaveBack SaveBack Domestic Total SaveBack
FEDAR &L International Domestic International (il ARl a3 S i) Alaa)
sl ) laal) GEY) |l aRIl aa ) (g ail)
Platinum 1000 2000 20 20 40

114. Is there a minimum spend amount for

earning SaveBack?

You’re every transaction done on Aafaq Credit card will earn
you SaveBack on your every retail spend only. For every
domestic retail spend you will earn 1% as your SaveBack and
on every International spend you will earn 2% as your
SaveBack.

115. When should 1 ideally redeem SaveBack on
my credit card?

You may redeem SaveBack accumulated on your credit card at
any time, subject to the minimum SaveBack balance of
minimum 100 SaveBack required for each redemption option.
You have the following redemption options.

A SaveBack Credits: You can redeem your SaveBack as
credits back to your aafaq Credit Card. The value of your
SaveBack once processed will be processed on your
aafaq credit card and will reflect in your next credit card
statement. The minimum SaveBack required for Credit is
200 SaveBack.

A SaveBack Vouchers*: You may redeem your SaveBack
for Retail SaveBack vouchers for multiple retail, fitness,
dining options from merchants listed with us. Minimum
SaveBack required is 100 SaveBack for voucher
redemption. You can redeem multiple vouchers in
multiples of 100 equal to your SaveBack value.

*Note: SaveBack Vouchers will be available starting April
20109.

116. Is there a minimum spend amount for

earning SaveBack?

Every transaction done on Aafag Credit card will earn you
SaveBack on your retail spend/purchases only. For every
domestic retail spend you will earn 1% as your SaveBack and
on every International spend you will earn 2% as your
SaveBack.

117. What is the minimum SaveBack required
for redemption?

The minimum redemption value required for SaveBack
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redemption is 100 SaveBack. Every redemption can be only
done in multiples of 100’s.

Other Explanations

118. What is meant by Profit rate and Fixed fee
on Aafaq credit cards?

Monthly Profit rate: It is a fixed percentage which is
calculated on (an average) monthly basis and will be billed to
the card account (murabaha card) based on the total outstanding

due on the statement date. Profit rate amount is charged and
displayed on the statement every month.

Fixed monthly fee: It is fixed amount billed to the card account
every month on the total outstanding due on the statement date.
Fixed monthly fee is charged and displayed on the statement
every month.

119. How to know how much to pay every

month?

The amount due for payment is reflected in your Credit Card
Statement as Total Payment Due. However, you can choose to
pay just the Minimum Payment Due.

120. What is the Minimum Payment Due?

Minimum Payment Due means the amount to be paid on or
before the Payment Due Date towards your credit card
outstanding. The minimum amount to be paid every month is
5% of the current outstanding or AED 100/- whichever is
higher. If only Minimum Amount Due is paid, the remaining
balance will be carried over to the next statement.

121. How much credit limit can be used for Cash
Advance transactions?

You can get cash advances totalling up to 40% of your credit
card limit. You can avail cash advance facility through ATM
machines. Cash Advance Fee is applicable for availing this
facility. This fess is charged to the Card account on each Cash
Advance transaction as specified in the Credit Card Schedule of
Charges (Click here for SOC) or as determined by the Aafaq
subject to the Aafaq’s sole discretion and subject to changes
from time to time and updated on the website Aafaq.ae

122. How many supplementary card members

can | have?

You may enrol up to 3 free supplementary cards. You and your
supplementary cardholders will share a single credit limit. Any
further supplementary card (4™ card and onwards) will be
charged with a processing fee of AED 100 each.

123. What if my card account balance exceeds
my assigned credit limit?
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Aafaq credit cards are not allowed to go over-limit for purchase
transactions. Your card transactions will be limited to the credit
limit provided on your Aafaq credit card. The limit will only go
over-limit for posting fees and charges if full available credit
limit is used.

124. What happens if | lose my card or my card
Is stolen?

In case you lose your card or if it has been stolen, please notify
Aafaq immediately by calling our 24/7 customer service at
600502006 from within UAE, and +971 4 3306444 outside
UAE. Our customer service representative will take necessary
action to block your card and will assist you with a replacement
card issuance request.

125. How do I pay off my credit card?

You can make a payment in a number of different ways:

a. Auto Debit Facility: You can use the scheduled
monthly auto debit facility for the payment of your
monthly card outstanding automatically from your
account. To enrol for auto debit, please speak to our
Customer Service Representative.

b. Recent dated cheques: You can pay through valid
recent dated cheque and deposit the same at any of our
branches at Tas’heel centers. Please ensure to attach
the payment slip of your statement with cheque and
write the cheque in favour of “Aafaq credit card <full
16 digit credit card no.>”". E.g. “Aafaq credit card 5191
1712 3456 7890”.

Please to not staple the cheques to payment slip.

c. Aafaq Centres: You can pay through cash or cheque
at any of Aafaq centers during working hours. For
Aafaqg centre list please visit our website.

d. Online Transfer: You can pay your monthly aafaq
credit card bills through your banks online transfer.
Just add aafaq credit card number under your
beneficiary list one time and pay electronically every
month.

126. What if | don't keep up my credit card
repayments?

It is important to make at least the minimum payment (5%) of
your monthly outstanding. Failure to make the minimum

monthly payment on time will result in charges. And you will
not earn any Aafaq Star Bonus for that month.

127. What is Payment Hierarchy and what order
payments are made to my Credit Card?
Payment hierarchy is an allocation of payment on your Credit

Card account. It means that when you make a payments to your
Credit Card, the payment hierarchy tells the bank which
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component of your Card outstanding (fees, profit rate, principal
amount, instalment plans etc.) to pay off first or will be settled
first.

Any payments made to the card shall be applied in the
following order of priority to plans

i.EPP Plan — Highest priority
ii.BT plan
iii.Current Cash plan
iv.Current Retail plan — Lowest priority

Components within the plans will be paid based on the
following hierarchy.
i.Other Fees & Charges including Fixed fee, annual fees,
monthly membership fees.

ii.Insurance/Credit Shield
iii.Late Fee

iv.NSF

v.Dues

vi.Billed principal
vii.Current principal

128. How can | view my Credit Card balance and
my statement?

You may access your Credit Card balance and transaction
details through the following options:

a. Monthly E-statement
b. Contact Centre IVR

c. SMS Statement

Aafag will be introducing more alternative and user friendly
methods to view statements and balances in the future.

129. How do | request for a new / replacement
card?

For a new Credit Card, you can simply fill up a small online
information page through our website or may call our contact
centre on 600502006. You may also visit any of Aafaq centers
for your request. Our team will get in touch with you for all
further requirements and forms.

You may request for a replacement card through our 24/7
dedicated call centre on 600502006.

130. What if I have forgotten or want to re-
set/change my Credit Card PIN, what | should
do?

Please contact our 24/7 contact centre on 600502006 to re-set
the card PIN.

131. How can | dispute a transaction on my
Credit Card statement?

In the event that you wish to dispute a transaction charged to the
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card account on the statement of account, the dispute is to be
notified to the Bank in writing no later than 15 days from the
date of the relevant Statement of Account.

Please fill the cardholder dispute form with all supporting
documentation that the Bank requests as pertinent to the
disputed transaction charge and the circumstances thereof
to cards.support@aafaqg.ae

132. How do I increase/decrease my Credit Card
limit?

To place a request to increase the Credit limit on your Card,
please download the cardholder request form from our website,
fill the relevant details and scan the required supporting
documents and send all documents to Aafaq at
cards.support@aafag.ae. To decrease the Credit limit on your
Card, just simply call our call centre on 600502006 or can also
submit the same through cardholder request form.

133. How can | request for a supplementary
Credit Card.

You may request for a supplementary Card by calling our call
centre on 600502006 or by visiting any of our nearest Aafaq
branches.

134. How do | pay my Credit Card while I am
overseas?

It is mandatory for all credit card holders to have a DDA setup
done against their Aafaq credit card from a UAE bank account.
In case that has no funds and you need to make payments to
your Credit Card while you are overseas, you can use below
means....
i.  Transferring the funds to the DDA account before the
payment due date.
ii. By initiating a telegraphic transfer favouring your Aafaq
credit card number.
iii. Sending a cheque favouring your Aafaq credit card
number to Aafag Islamic Finance, PO Box 282400,
Dubai, UAE
iv. By asking your relative / friends to make the payment
on your behalf through our branches at Tas’heel centers.

135. How can | change the Direct Debit payment
percentage on my Credit Card.

You may place a request by filling the cardholder request from
& Central Bank DDA form. Send or handover the signed form
at Aafag centers to change the Direct Debit payment /
percentage.

136. My Credit Card is about to expire. Do |
need to contact the Aafaq?

Your Credit Card is auto-renewed at least 30 to 45 days prior to
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the expiry of your existing card. In the event you have not
received your renewal Card, please contact our call centre
on 600502006 to place a request.

137. When and how is Annual Membership fees
charged for my Credit Card.
The annual membership fee is charged only on Aafag Business

Covered card anniversary date (every year on the month card
was issued).

138. What are late payment fees on my Credit
Card.

Aafaq credit card does not charge Late Payment Fee to the Card
Account if the Minimum Payment Due is not received by the

Payment Due Date. But you will not be able to earn Aafaq star
bonus/credits on your account for that month.

139. I have closed my Credit Card, do | need to
return the primary and supplementary Card to
the bank.

If you wish to close your Credit Card, please ensure you have
cleared the total Card outstanding and place a request to cancel
the Card by calling our call centre on 600502006. Once you
receive a confirmation that your card is closed, you may shred
and destroy the card plastic.

140. Where should 1 contact in the case of
submitting a claim for my Aafaq Platinum Credit
Card under MasterCard coverage?

In the case of submitting a claim for your Aafaq Platinum
Credit Card under VISA or MasterCard coverage, please visit
the following links:

For MasterCard Platinum: Click here

141. Can | pay my utility bills with Aafaq
Platinum Credit Card.

You can pay your utility bills with Aafaq Platinum Credit Card.
You need to visit the respective utility bill payer website, click
for online payments and enter Aafaq credit card details and pay.

142. To whom should I contact in case of an issue
with the utility payment through Aafaq Platinum
Credit Card.

You may contact the respective utility bill provider, in case

there is an issue with the utility payment through Aafaq
Platinum Credit Card.

143. Can | use my Aafaq Credit card abroad?

Yes, you can use your Credit or Debit Cards abroad to make
purchases and to withdraw local currency from cash machines
as and when you need it, and feel secure knowing that it's a
safer option than carrying large amounts of cash or traveller’s
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cheques.

144. 1 would like to use my Credit card abroad.
What are the important points that | should be

aware of.
i.  Check your card to make sure it is valid. If your card is
expiring before you travel and you have not received
your renewal card, please call our helpline on 600502006
or +971 4 330 6444 from abroad.
ii. Keep a note of your card number and the Aafaq helpline
number in a safe place separate from your physical card

iii. Keep your registered mobile number active even when
you travel abroad to ensure you receive SMS alerts for
every transaction on your card. We will continue to
monitor your account for fraud and unusual transactions
whilst you're abroad. We'll contact you if we detect
unusual activity. If you keep your mobile phone with
you, you'll be able to confirm genuine transactions as
s00n as we contact you.

iv. Register for e-statements to track your billing

V. Set up Direct Debit to take care of any payments due
while you're away.

Vi. Don't share and disclose your PIN to anyone. Keep sales
slips as proof of purchase for customs or in case of a
dispute, and for reconciling your account when you get
home

145. What exchange rate is used when | use my
Credit or Debit card abroad?

The exchange rate applied is set on a daily basis by MasterCard
depending on the type of Aafaq card you have.

146. Do | have to inform the bank if I am
travelling outside UAE and intend to use my

Credit card?

As a precautionary measure we recommend if you can inform Aafaq
about your travel plan. On other hand, we strongly advise to keep your
registered mobile number active even when you travel abroad to ensure
you receive SMS alerts for every transaction on your card. We will
continue to monitor your card for any unusual transactions whilst
you're abroad. We'll contact you if we detect unusual activity. If you
keep your mobile phone with you, you'll be able to confirm genuine
transactions as soon as we contact you.

147. If 1 lost my Credit card while travelling
outside UAE. What should | do?
Contact us immediately on +971 4 330 6444 and block the card.

You may place a request for a replacement card to be issued and
shipped to you at your International location.
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