Aafag Terms & Conditions for Financial Facilities.

The following Terms and Conditions (“Terms & Conditions”)
shall govern the provision of below facility made available to
any existing credit card holder (the “Cardholder”) of Aafaq
Islamic Finance (the “Finance company” or “AAFAQ” or
“aafaq”) and shall form an integral part of the credit cards
terms and conditions. Defined terms used in the credit cards
terms and conditions shall have the same meanings when
used in these Terms & Conditions, unless the context
otherwise requires. To the extent that there is any conflict
between those credit cards terms and conditions and these,
these Terms & Conditions shall prevail.

Facilities:
1. Balance Transfer (BT)
2. Easy Payment Plan (EPP)
3. Finance on Phone (FOP)

General

1. As a special benefit, we have created a payment
holiday month on your FOP & EPP & BT, where if
customer opts for payment holiday plan on FOP &
EPP & BT by paying a nominal payment holiday
fee, then the FOP & EPP & BT instalment will be
postponed by one month on any FOP & EPP & BT
tenor. Eg. if you choose 3 months tenure, customer
will be provided 4 months tenure with first month as
no EMI payment, therefore the EMI's will start from
2nd month onwards.

2. These terms and conditions are governed by the
laws of the Emirate of Dubai and the UAE. You and
we submit to the non-exclusive jurisdiction of the
civil courts of the UAE. Such submission shall not
restrict our rights to bring proceedings against you
in any other jurisdiction.

3. Payment holiday plan acceptance and processing is
at aafaq discretion.

4. Applicable processing fee will be charged for
processing of Payment holiday plan on any EPP,
BT, and FOP.

5. Any fees will be charged on every transaction/entry
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of processing. A single transaction amount in case
of EPP or processing amount in case of BT & FOP
will be considered as single entry for charging
applicable fees.

Balance Transfer (BT)

6.

10.

11.

12.

13.

The Balance Transfer terms and conditions below
are in continuation and addition to the Credit
cardholder terms & conditions and Agreement
already accepted and agreed to by the cardholder’'s
by the acceptance of the Aafaq credit card.

Any aafaq cardholder can apply for BT by
completing the BT application process through any
one of aafaq’s communication channels from time to
time, which include, without limitation, the outlets
network, the call centre, email, internet banking or
mobile banking.

Minimum balance to be transferred is AED 2,000 for
aafaq (aafaq Islamic Finance) credit card, subject to
maximum of total 90% of the available limit on aafaq
credit card.

Balance transfer is available for other banks credit
card issued in the UAE only.

If the Balance Transfer amount to be transferred as
mentioned in the application form exceeds 90% of
the available credit limit on the date of acceptance
by Aafaq, Aafaq will automatically transfer only an
amount equal to 90% of Credit cardholders
available credit limit as per cardholder eligibility.

Balance Transfer will be treated as a ‘Debit
Transaction’ initiated by the cardholder, via a
Balance Transfer form or through a call to aafaq call
centre number, which the cardholder agrees to
repay Aafaq Islamic Finance in equal monthly
instalments.

A processing fee is applicable for each balance
transfer applied and will be billed on the together
with the first monthly instalment. The processing fee
will be billed as per credit card schedule of charges.

Balance Transfer Tenor is 3, 6, 9 and 12 months
only. There is no profit charged on Balance Transfer
for the agreed tenor.
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14.

15.

16.

17.

18.

19.

20.

Min Max Payment
Amount | Amount holiday fee
(AED) (AED) BT Amounts Monthly | . (IAED)
A‘é‘ hf‘ Tenure Slal.) (AED) . | Processing Fee Profit —
SN <) | (Months) | Jisai Al daq s | (AED) (Fixed) Rate )
Facility | pdudll) | abdlly) Baall pd k) s ) sl awy | @Al | aa )
B!l | (S | (S (LN k) (<) Al s ) (S oY)
90% of 2000-10000 200
Balance avl limit 10001-15000 350
Transfer
s 2,000 «_A“’ %90 3,6,9,12 15001-25000 550 0% 300
dua ) CLLJ\ aall 25001-40000 750
Jalslly 40001-above 950

Minimum monthly payment needs to be made each
month to continue to benefit from the 0% profit rate
for 3, 6, 9 and 12 months Balance Transfer on
aafaq Islamic Finance cards. Failure to make
minimum payment will bring the 0% profit rate for 3,
6, 9 and 12 months Balance Transfer to an end and
prevailing aafaq Islamic Finance card rates and fees
will be applied.

Your balance transfer request will be processed
within 2-4 business days.

All applicable fees shall be charged either upfront
(e.g. processing fee) or at the relevant time (e.g.
early closure fee or similar) in accordance with
aafaq’s credit card schedule of charges structure
from time to time.

Aafaq accepts no liability arising out of any delay in
processing the transfer, including Aafaqg shall not be
held responsible for any fee or any service charge
debited to the Credit cardholder’s other bank credit
card account due to a decline or a delay in
execution of the Balance Transfer request. If your
application is rejected, aafaq Islamic Finance shall
be under no obligation to provide reasons.

Credit card cardholder should continue to make
payments to other bank credit card account until
Credit cardholder receives the confirmation in their
future statement that the amount has been credited.

This Balance Transfer facility is only applicable for
primary card holders. All balance transfer amounts
will be credited directly to the cardholder’s primary
card account of the other bank / financial institution
to which the transfer is requested.

Payments made to the card will first settle the
Balance Transfer amount and then the
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21.

22.

23.

24,

25.

26.

27.

28.

29.

billed/unbilled Cash advance and purchases.

Approval of Balance Transfer amount is at the sole
discretion of Aafaq.

It is the cardholder’s responsibility to ensure that
he/she provides the correct and valid information of
other bank’s/institution’s credit card to Aafaq in
order to ensure the Balance Transfer request is
booked appropriately during this program.

In no event shall Aafaq, any of its affiliates, or any of
its officers, directors, employees or agents be liable
or responsible for any loss, damage or expense
arising out of or otherwise related to this program.

Aafaq does not offer or provide any warranties, or
accept any responsibility or liability of any kind in
respect of this program and hereby disclaims any
and all express or implied warranties with respect of
the same.

Aafaq shall not be in breach of its obligations or
otherwise be liable to conduct this program as a
result of any Force Majeure Event.

A Force Majeure Event in these terms and
conditions, shall mean circumstances beyond the
reasonable control of Aafaq including, amongst
other things, acts of God, industrial disputes, acts
and regulations of any governmental or authority in
any jurisdiction. In such circumstances, Aafaq's
obligations to the cardholder shall automatically
stand discharged without the need to provide notice.

Aafaq reserves the right, at its absolute discretion,
to amend and/or supplement these terms and
conditions at anytime without any prior notification
to the cardholder. Any such amendments or
supplements shall be provided on Aafagq website:

www.aafag.ae

Aafaq will attempt to resolve any dispute as per the
credit card cardholder Agreement and the above
mentioned terms.

In addition to the above, aafaqg Islamic Finance
general terms and conditions continue to apply for
the Balance Transfer.

Easy Payment Plan (EPP)

1.

Credit card Easy Payment Plan (EPP) is open to
Credit cards issued by Aafaq Islamic Finance,

555k lfs s sl

U pas B0 ) 3l da ) o ga alae o 4880 gal) uads |

Gl ) a8 sl (e oSU e Y g e Al Jala (S,
oo boalall dnlany) dladl Al dasaa Cilashea
b o e S Aay @y o AY) A sall/cs padll

bl 138 ol 4 siaay Jad 38 s Ml Jya

22

o Al LUK e ol ol BT Jea ¥ AiS J)saY)
s Gl DS S Lzl 5 5 L e s Ll s 5sa (e sl
1 oo L Cliss 5l ) sl 5l ) dla dal e

ek 5 gt

23

,iungiwyjquu@‘éieﬁ)iéuiiuaﬁy
A e G5 malinll e Gl Lad g5 5l G QI3
o sadl

24

bl 138 ity Aale 5l Lglal il Alse AT oS5 Y 25

3885 8l g gl Jgan Jla

s alSal 5 Loy il @lli 85 alal 5 gl o) ga el
8 Lo (3 Jsimall 5 lapaal) (3Uai e da Al Cag phall
Sl Ll W AY) iV mooe dld
(Jid) Jisal 8y ad Gl o B Al o daSs
s Letlal 3l e Adlaal) Jals Jla Galal dusas BT ¢ 55

Ay ) Jaald

.26

sl s Jaans 3 calaall La ) 8 o g 8 clgiany (3UT Ladias
Clila) o casd gl i aagy A8l dalad Gase
Wwww.aafag.ae :38Y (S5 Sy adsall e Al

27

Bl Jals 3 G gl sl dpgad QU Jglain 28

Adlles 3 5834l Do 5 il dplaiay)

Lala) AlSa¥) g dog pilly Jandl Jhay caaii Lo ) A8l 29
vl dygad e Gl g Wild ) saill Laday) 38Y
sl i) ddad

el A gibe AplanY) Aladl o ) slaudl dad oS5 ]
Leall Ll oy saill ApadaY) 1 ce 5 bl Aplamy)

Page 4 of 12


http://www.aafaq.ae/
http://www.aafaq.ae/

hereinafter referred to as the ‘cardholder’. All credit
cards issued by Aafaq are hereinafter referred to as
the ‘Credit card’. Easy Payment Plan hereinafter
referred to as the “EPP”.

Any aafaq cardholder can apply for a EPP by
completing the EPP application process through
any one of aafaq’s communication channels from
time to time, which include, without limitation, the
outlets network, the call centre, email, internet
banking or mobile banking.

The purpose of EPP is to enable the cardholder to
purchase goods and services using the limit
available on his/her credit card and repay the
amount of the purchase in equal monthly
installments in accordance with these terms and
conditions.

Minimum EPP amount per transaction should be
AED 1000.

The Easy Payment Plan comprises of two schemes.

a. Scheme 1 (Mazaya program EPP): Under

this the cardholder will be offered selected

offers at selected merchants (mazaya

program merchants) that can be availed at

0% profit rate with NO processing fee for a

specified period, certain amount and listed
merchants.

b. Scheme 2 (Normal EPP): Under the
second plan, EPP is offered on all
transactions, done at other than mazaya
program merchants, above a certain
amount, at a processing fee as specified by
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Normal EPP Transaction 300
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he selected goods and services offered by Mazaya
program merchants and the number of monthly
Installments to be paid (the “EPP term”) for each
good and service shall be determined by the Aafaq
from time to time and communicated to the
cardholder accordingly (hereinafter referred to as
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10.

11.

12.

13.

14.

15.

the “Mazaya program”).
The EPP term will vary from one Offer to another.

Aafaq will authorize an EPP transaction provided
that the amount of the EPP transaction is within the
cardholder’s available total credit limit available on
the credit card and that the cardholder’s credit card
is in good standing position as per the general
terms and conditions at the time of conducting the
transaction.

The amount to be paid every month “Equated
Monthly Instalment (EMI)” will be computed by
dividing the total EPP price by the EPP term. The
total EPP price is arrived by knowing the final
purchase price of the goods or services billed to the
customer.

EPP Monthly Instalments shall be billed to the
cardholder starting from the immediately following
statement date after the date of purchase and every
month thereafter until the total EPP price is billed in
full.

The monthly minimum due on the statement will be
the sum of the EPP Monthly Instalment(s) plus all
other outstanding transactions multiplied by the
required payment percentage plus 100% of all fees
and charges determined by Aafag and notified to
the cardholder, plus any excess amounts over the
credit limit and all past due amounts, if any.

If the cardholder pays less than the monthly
minimum due on the due date specified in the
cardholder's credit card monthly statement, then
charges as per the existing Aafaq credit card
schedule of charges as per terms & conditions will
become applicable.

The cardholder requests for reducing the EPP term
(i.e. the number of EPP Monthly Instalments) in
between an already billed EPP i.e. the number of
EPP Monthly Instalments will NOT be considered.

The cardholder will be allowed the option of
prepaying the total EPP instalment price in one
lump sum prepayment. There will be an EPP early
repayment/closure fee/cancellation fee (as per
aafaq credit card schedule of Charges) to process
such requests.

There will be an EPP closure fee/cancellation fee
(as per aafaq credit card schedule of Charges) to
process closure/cancellation request on account of
refund or void transactions or early settlement or

DAY G e Ouall dlandl ddad sae & gliEe 7

alre dae 58y of Aoy pd o el Do) ddas 36 jais 8
Jalad 2Ll S Slai) aad) ) ¢ el Slaud) ddad
b e 058 Oy Al Al e dd)
Lalall alSally Jogpall Bk s ddldadl Jalad dalasy)
Alaladd) 405 pn

w}.uﬁaé)@.ﬁm&cm\muuﬂ\ cjaal\uuﬁ;;u 9
it 3 lo Jlal) oodl dad) dhd e Gad (DA
dawdl 3hal Jlal¥) e duala sSis .0l dlad)
claaall g alall gl Sl el Jjee ol
Jaaxll 5 53 gl

Jalal el dandl dhal 4 el LLaY) 5 58 sy 110

G 2 Bl U RIS &l e 2lal dilay)

Ooall slandl Al e 5 yish (pad GaY el U5 o)l
RERINE

Lol jlie 0 alSH e Gatedl oY) sl oS 11
COlebaall e 2313 ¢ pall Sl Aadl & peil) (Lalusll)
sllaadl ol &y il dal) 8 Uy juine 5 AY) diladl)
Aol 538 all il 5 jaall 5 o s )l aren (50 %100 31
all e 3303 dle gl 21 dildadl Jala Lgy Glaall 5 (300
oan g o) Al Aiatuall dld) gaes 5 Sla)

Gaiuadl Y 2l e J8 Gl Adladl Jals 2aw 13) 12
el g el CRlSI Cpaall (BUATLY) f )l (i U e
Lol Gl sl Alaii) (30 48Uy il 5 jeme J 52l

) Algdaa g 4y s e&y‘J

Ol 2l Akt (i Gl Jela il ) k3 o 13

dad dass g 8 (el alaud) Adadd 4y peil) LYl axe )

dadl 4y el LladY) s f) ol 5 0e (50 dan
(oAl Al

eall Graall andl L Aadl dalad 3 oS 14

daall 2a) g Bansa dlans ¢ pall dland) 3ok Lasdl leal)

slad) o )/SAE) ans y/ S 3l il @llia ()5S ManY)

Gl A8y iy pae Jsaal Bida) o el olaudl dadl
AL Ul dallaal (ALY

Bl 0 el Saadl Aaad olall ans /(B2 ) aas )y llin (4 5Sp .15

Qb dallad (Aalasy) GU ditsy Gl eas Jsaal

bl o al Y E e s LY/ EMEY)
oAl dandt Adadl Suall sl 5 4 gl of ALl

Page 6 of 12



16.

17.

18.

19.

20.

21.

cancellation of EPP.

All applicable fees shall be charged either upfront
(e.g. processing fee) or at the relevant time (e.g.
early closure fee or similar) in accordance with
aafaq’s credit card schedule of charges structure
from time to time.

If the cardholder fails to make payment to any
existing EPP transactions for more than 1 month,
the EPP remaining balance will be converted to a
revolving profit rate bearing transaction and EPP
will be closed with an EPP closure fee debit.

If the card is closed while a transaction is still under
EPP, the EPP will cease to exist and the unbilled
amount of the EPP will be immediately billed to the
cardholder. The entire outstanding amount shall
immediately become due and payable by the
cardholder and the Aafaq shall have the right to
demand the immediate payment thereof at its
discretion.

The good(s) any and all replacement, accessions
and accessories thereto purchase by the cardholder
under EPP shall remain Aafaq’s absolute property
until the total EPP price is paid in full and all of
these terms & conditions are completely complied
with. The cardholder shall not be the owner of the
good(s) until such date and he/she will not make
any prior statements or allegations in this respect.
The cardholder shall not sell or rent or mortgage or
assign the good(s) or encumber it or waive its
acquisition or in any other way deal in the good(s)
or any interest therein to any person or party. The
cardholder shall exercise proper diligence in the use
and maintenance of the good(s).

Aafaqg will not be liable for any damage or loss
incurred by the cardholder arising out of the
purchase, installation, use or otherwise of the
good(s) and/or service(s) under EPP as for any
negligence, breach of statutory or other duty on the
part of Aafaq nor shall AAFAQ be responsible in
any way for the quality of the goods and/or services
purchase under EPP. Any complaint as to the
quality of the goods purchased or services rendered
through EPP shall be referred to the supplier or
merchant and shall not affect cardholder’s obligation
to continue paying the EPP Monthly Instalments to
Aafaq.

Aafaq is entitled at any time and without any prior
notice or liability to the cardholder in any manner
whatsoever terminate EPP or cancel or vary its
benefits or features, or vary, or add or delete any of
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22.

23.

24,

25.

26.

27.

these terms and conditions. However, such
termination shall not affect transactions concluded
by the cardholder and accepted by Aafaq under
EPP before the termination decision.

Aafaq is entitled to determine a floor limit for the
minimum or maximum amount of purchase
allowable under EPP for each particular Offer.

Aafaq reserves the right to disqualify any cardholder
from further participation in EPP, if in its judgment,
that cardholder has in any way violated the rules
herein, or has violated the terms & conditions
attached to their Aafaq credit cards. Suspension
and disqualification shall not lead to termination of
transactions already concluded by the cardholder
and accepted by Aafaq before such decision.

Aafaqg shall be entitled to disallow/refuse any
transaction submitted by the cardholder to it under
EPP without assigning any reason whatsoever.

Aafaq shall not be liable if it is unable to perform its
obligations under these terms and conditions, due
directly or indirectly to the failure of any machinery
or communication system, industrial dispute, war or
act of God, or anything outside the control of Aafaq.
Nor shall Aafaq be responsible for any delay in the
transmission to Aafaq of evidence of EPP by the
specified merchants or any other third party.

The terms and conditions herein shall be without
prejudice to the existing credit card terms and
conditions governing the issue of and use of the
Aafaq credit card and shall apply to the EPP.

If at any time dispute arises in connection with
either the EPP or these terms and conditions, Aafaq
decision in connection with the same shall be final
and binding. Aafaqg reserve the right to terminate the
EPP without prior notice.

Finance on Phone (FOP)

28.

The following Terms and Conditions (“Terms &
Conditions”) shall govern the provision of any
Finance on phone facility (“FOP”) made available to
any existing aafaq credit card holder (the
“Cardholder’) of Aafaq Islamic Finance (the
“Finance Company” or “aafaq”) and shall form an
integral part of the credit cards terms and
conditions. Defined terms used in the credit cards
terms and conditions shall have the same meanings
when used in these Terms & Conditions, unless the
context otherwise requires. To the extent that there
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29.

30.

31.

32.

33.

34,

35.

36.

37.

is any conflict between those credit cards terms and
conditions and these Terms & Conditions, these
Terms & Conditions shall prevail.

Any Cardholder can apply for a FOP by completing
the FOP application process through any one of the
Bank’s communication channels from time to time,
which include, without limitation, the branch
network, the call centre, email, internet banking and
mobile banking.

A FOP is only made available to a Cardholder who
meets the criteria for a FOP as determined by aafaq
from time to time.

Minimum FOP amount is AED 2000 and maximum
amount is AED 20,000 (both amount should be
within the available cash limit).

Aafaq reserves the right to refuse to offer the FOP
to any Cardholder for any reason at its absolute
discretion and without giving any reasons for such
refusal.

The principal amount of the FOP shall be
determined by aafaq in its absolute discretion and
the FOP shall not in any case exceed the
Cardholder’s available and unutilized cash limit
balance.

In consideration of aafaq agreeing to make
available to the Cardholder the FOP, the Cardholder
agrees to repay the principal amount of the FOP
plus processing fees. Aafaq’s credit card schedule
of charges is available on aafaq’s website as may
be amended and updated from time to time.

The Cardholder shall repay the FOP to aafaq in
equal monthly installments over the agreed term of
months. The total FOP amount due and payable
shall be calculated by dividing the total FOP amount
by the number of months in the agreed term.

All applicable fees shall be charged either upfront
(e.g. processing fee) or at the relevant time (e.g.
early closure fee or similar) in accordance with
aafaq’s credit card schedule of charges structure
from time to time.

The amount of each monthly installment shall be
billed to the Cardholder in its monthly Statement of
Account. The first monthly installment will be
included in the first Statement of Account sent to the
Cardholder following disbursement of the FOP. The
FOP’s outstanding amounts will be added to the
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38.

39.

40.

41.

42.

43.

Current Balance due on the Cardholder’s card.
Each monthly installment amount will be included as
part of the Minimum Payment Due.

The Cardholder shall be liable to pay the monthly
installment billed to the Statement of Account
regardless of the Cardholder's utilization or non-
utilization of the FOP. If the Cardholder repays the
full amount of the FOP to aafaq without having used
the FOP, any principal repayments charged to the
Cardholder’s account will be credited back to the
Cardholder’s account. Any profit payments, early
closure fees or any other fees and unbilled profit as
determined by aafag will not be refunded to the
Cardholder and will be considered as charges for
the cancellation of the FOP.

If the Cardholder pays less than the Minimum
Payment Due by the Payment Due Date specified in
the Statement of Account, all fees as per these
Terms and Conditions & credit card schedule of
charges will be applicable.

The Cardholder may repay the total FOP amount to
aafaqg in one lump sum. In this case, an early
closure fee at aafaq’s prevailing rate from time to
time shall be charged to the Cardholder.

If the Cardholder fails to make payment in full of two
consecutive monthly installments, the entire
outstanding balance of the total FOP amount shall
become immediately due and payable by the
Cardholder and AAFAQ shall have the right to
demand its immediate repayment.

Allowing the Cardholder to re-borrow any part of the
principal amount of a FOP that has been repaid is at
AAFAQ’s absolute discretion.

Finance on Phone processing fee is determined by
Aafag and shall be charged on the Finance amount.
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44,

45.

46.

47.

48.

49.

50.

AAFAQ may at any time cancel its commitment to
make available a FOP or reduce the amount of the
FOP.

Any breach of these Terms & Conditions by the
Cardholder may, at aafaq’s absolute discretion,
result in the immediate cancellation of the FOP.

All facilities and services offered by aafaq are
subject to all information requested being provided
by the Cardholder in accordance with all applicable
anti-money laundering regulations of the Central
Bank of the United Arab Emirates and aafaq. If such
information criteria are not met, aafaq is under no
obligation to, and has the absolute right to refuse to,
offer any facilities and services to the Cardholder.

These Terms & Conditions shall apply in full and in
addition to all other terms and conditions applicable
to the Cardholder in connection with its services and
facilities from aafag. The provision of all services
and facilities offered by aafaq is subject to the
Cardholder's acceptance of all related terms and
conditions. Non-acceptance or breach of the Terms
& Conditions shall result in the immediate
withdrawal of such services or facilities.

By completing the FOP application process whether
in a paper-based or electronic form, the Cardholder
confirms that all information provided by them is
true, accurate and up-to-date and the Cardholder
has read, understood and agrees to be bound by
these Terms & Conditions. aafaq may, at any time,
request any additional information as reasonably
necessary and the Cardholder shall promptly
comply with any such requests.

Aafaq expressly reserves the right to amend these
Terms & Conditions from time to time, at its
absolute discretion. Any such amendments shall be
posted on the aafaqg's website. The Cardholder's
continued use of the FOP shall be deemed to be
acceptance of these Terms & Conditions and any
amendments made, unless written notice is sent by
the Cardholder indicating otherwise, upon which the
FOP shall be immediately withdrawn from the
Cardholder.

If, at any time, any provision of these Terms &
Conditions is or becomes illegal, invalid or
unenforceable in any respect, neither the legality,
validity or enforceability of the remaining provisions
shall in any way be affected or impaired by the
same.
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51.

52.

The FOP application process and these Terms &
Conditions are available in Arabic and English. In
the event of any discrepancy between the two texts
which results in a legal dispute, the Arabic language
translation shall prevail.

These terms and conditions are governed by the
laws of the Emirate of Dubai and the UAE. You and
we submit to the non-exclusive jurisdiction of the
civil courts of the UAE. Such submission shall not
restrict our rights to bring proceedings against you
in any other jurisdiction

END OF DOCUMENT
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