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A legacy of purpose,

buill on principles and

service lo the nation.
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AAFAQ ISLAMIC FINANCE | OUR FOUNDER

Founding Visionary

HE. Abdul Jaleel
BlouKi

As a founding member of Aafaq Islamic Finance,

HE. Abdul Jaleel Blouki has been central to shaping the

institution’s vision, values, and enduring commitment to the

people of the UAE. From the outset, he saw Aafaq as more than

a financial company, but as a national contributor that uplifts

communities, empowers families, and supports the UAE’s long

term development through Sharia compliant, ethical finance.

Inspired by the forward-thinking vision of His Highness

Sheikh Mohammed bin Rashid Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai, HE. Blouki aligned Aafaqg with Dubai’s
transformation, championing innovation, digital progress, and sustainability
long before they became industry norms. His early recognition of the
importance of technology, transparency, and accessibility positioned Aafaq to
lead the evolution of Islamic finance.

Throughout Aafaqg’s growth, HE. Blouki has provided clarity and purpose,
building trusted partnerships, nurturing Emirati talent, and ensuring the
delivery of reliable Sharia compliant solutions. Today, the values he instilled
continue to guide Aafaqg’s principled governance, people-focused innovation,
and alignment with the UAE’s Vision 203]1. His influence remains a defining
part of Aafaqg’s journey and its impact on the communities it serves.



AAFAQ ISLAMIC FINANCE | PROLOGUE

A shared

journey
wilh the
nation

Aafaq Islamic Finance was founded
in 2006 with a simple yet profound
belief that ethical, Sharia-compliant
finance can be a force for national
progress. Licensed and supervised
by the Central Bank of the UAE,
Aafaq began as a modest vision and
has grown into a trusted institution
chosen by both government and
cilizens as a partner in prosperity.

From its earliest years, Aafagq became deeply
connected to the UAE’s economic transformation.
Strategic partnerships with key entities — including the
Ministry of Finance, the Ministry of Human Resources
and Emiratisation, Dubai Economy, and Dubai Chamber
— enabled Aafaq to deliver essential national services
such as e-Dirham issuance, WPS facilitation, and
labour guarantees. These contributions strengthened
transparency, fairness, and trust across the financial
ecosystem and helped embed Aafaq within the nation’s
service infrastructure.

Today, Aafaq continues its evolution as a people-centric,
innovation-driven institution aligned with the UAE’s
Vision 2031. Guided by Sharia principles, we remain
committed to empowering families, supporting SMEs,
and advancing digital, sustainable, and inclusive financial
solutions. With integrity, innovation, and national pride at
the core of our journey, Aafaq stands ready to help shape
a future where prosperity is shared across the nation.
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our
purpose

Partnering in
prosperity
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Aafaq Islamic Finance exists to
enable prosperity for families,
Emiratis, workers, entrepreneurs,
and businesses — guided by Sharia
principles of integrity, inclusivity,
and innovation. More than a financial
provider, Aafaq is a partner in
economic empowerment, helping
shape a fair and humane financial
environment aligned with the
UAE's ambitions.




OUR PURPOSE

For Residents and Families

Aafaq supports key life needs through Sharia-compliant
financial solution offers to various consumer segments.
Products such as the Credit Cards, Personal Finance,
Wakala Deposits, and Sahobat Savings encourage
financial security and accessible financing.

For Emiratis

Aafaq advances Emiratization and entrepreneurship
through programs like Osool and UAE SME Finance,
extended to partnership with the Mohammed Bin Rashid
Housing Establishment, which provides tailored housing
solutions for Emirati families. Its dedication to national
talent earned Aafaq the Nafis Award (First Place, 2024
and 2025), reinforcing its role in empowering Emiratis.

FFor the Unbanked

Aafaq enables safe access to finance through the
Wages Protection System, the Maashi Card, and Nogodi
top-ups. A mobile app is being developed for migrant
workers fo manage salaries and remittances, ensuring
inclusion and dignity for underserved communities.

FFor SMEs and Businesses

Aafaq supports businesses with working capital, invoice,
and CAPEX financing. As a Dubai Land Department—
authorized Escrow Trustee, it boosts tfransparency in real
estate. Partnerships with DMCC Tradeflow, Mastercard,
and Magnati enhance Islamic finance and embedded

financial solutions.

FFor the Nation and the Future

Aafaq provides essential services such as payment
collections for entities like DED, Trakhees, and the
Ministry of Finance. Through the Aafaq Digital App
and UAE PASS integration, Aafaq aligns with Vision
2031, Dubai D33, and the CBUAE FIT Programme
supporting a digital, inclusive, and future-ready

financial ecosystem.



Our 20 year

journey

Celebrating two decades
of national impact

Fral | 2006 -2010

Foundation
of trust

Where principles
became purpose

« Established in 2006 under the supervision of the
Central Bank of the UAE as a Sharia-compliant

Financial Institution

« Formed early alliances with the Ministry of Finance an

the Ministry of Labour
» Grew to 10+ outlets and 70+ employees by 2010
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AAFAQ ISLAMIC FINANCE | 20 YEAR JOURNEY

Era2 | 2011 - 2015 Fra3 | 2016 - 2019

Expanding reach with Recognition and
Government alliances strengthening core

Becoming part of the nation’s ramework Earning trust, building excellence

Integrated with MoHRE and the Central Bank to
launch the Wages Protection System (WPS)

Signed maijor service agreements with the Dubai
Department of Economic Development

Embedded Aafaq services into Amer and

Tas-heel Centers

Joined the Dubai Service Excellence Scheme (DSES)
Became a member of CIBAFI, reinforcing Islamic
finance leadership

Introduced early digital solutions: First close-loop card,

Aafaq App, and Online Platforms
Entered the UAE’s Smart Government ecosystem

» Received national awards including Best Islamic
Finance Company, Best SME Finance Company and
Best Service Performance Brand

« Launched Trade License Finance, empowering
entrepreneurs and SMEs

« Earned major recognitions in customer happiness,
employee engagement, and workplace wellness

« Introduced Trakhees Finance Services and launched
the Aafaq Credit Card

» Honoured as a Dubai Economy Gold Member

12



AAFAQ ISLAMIC FINANCE | 20 YEAR JOURNEY

Fra4 | 2020 -2022

Transformation and

empowerment

Digilally evolving,
humanly empowered

 Infroduced the Osool Program, accelerating SME and
Emirati entrepreneurship

» Launched Kunooz Campaign and the Sahobat Deposit System,
promoting saving and financial inclusion

» Strengthened Emiratisation and women’s leadership programs

« Awarded Happiness at Work for three consecutive years

« Infroduced digital-first services across financing and payments

» Received major national recognitions including Excellence in Islamic
Finance (Finnovex) and Dubai Service Excellence Scheme Award

» Expanded collaboration with the Ministry of Economy and other
national institutions
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Fra5 | 2023- 2025

Innovation and

future readiness

Leading the [uture of
ethical finance

« Formed major partnerships with Mastercard, DMCC Tradeflow, DLD,
and MBR Housing

« Secured Central Bank approval for five digital branches

« Launched xPay (Apple Pay, Google Pay, Samsung Pay) and enhanced
Aafaq Digital onboarding

» Expanded talent initiatives with PWC leadership development, Ethra
Program for Emiratisation, and 140+ new recruits

« Major Awards received including MEA Finance Best Digital Transformation,
Nafis Award (First Place), CXO50 IT Leadership Award, and Impact
Leadership Global Award

« Initiated future-focused initiatives for 2025 including Instant card issuance,
ISO 27001 certification, and Jaywan

14
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Our way

Rooted in principles.
Driven In progress.
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At Aafaq Islamic Finance, principles
define our progress. Rooted

in timeless Sharia values and
strengthened by modern governance,
Aafaq’s approach balances tradition
with transformation. Guided by
integrity and innovation, we are
shaping the future of ethical finance
in the UAE and beyond.
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Integrity

We uphold honesty, fairness, and
fransparency in every interaction.
Trust is earned through consistent
conduct, making integrity the
foundation of shared prosperity.

Collaboration

Partnerships drive our progress.
Working closely with ministries,
regulators, and global institutions,
we expand access, strengthen
ecosystems, and build pathways
to prosperity together.

Respect

Aafaq serves Emiratis, residents,
entrepreneurs, and workers with
dignity and inclusivity. We design
solutions that uplift communities and
put people before numbers.

Sharia Governance
and Trust

Aafaqg’s Sharia Supervisory Board
ensures all products, from Murabaha
and Wakala to Sukuk and SME
solutions, fully align with Islamic
principles, building trust among
individuals, corporates, and investors
seeking ethical finance.

Accountability

Under the supervision of the Central
Bank of the UAE, we follow the
highest standards of governance
and compliance, ensuring decisions
reflect our responsibility to
customers and society.

Governance and
Resilience

Aligned with Central Bank
regulations, Aafag maintains ISO-
level quality, advanced cybersecurity,
and robust internal controls. Our
commitment to Emiratisation

and human capital development
strengthens our role as a trusted and
resilient institution.

Innovation

Innovation is central fo our identity.
Through digital onboarding,
mobile-first services, and
integrations like xPay, we bring
ethical finance into the digital age
with purpose and clarity.

The Aafaq Edge

Aafaqg aims to lead, not just comply,

setting a benchmark in modern
Islamic governance and supporting
the UAE’s Vision 2031 through
inclusion, innovation, and integrity
in finance.



AAFAQ ISLAMIC FINANCE | WHO WE ARE

Who we are

Foundation of trust

As the nation advances toward Vision 2031, Aafaq
is reimagining Islamic finance by combining Sharia
principles with innovation to empower communities,

businesses, and the future of digital finance.
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Transactions

From DED, MoHRE and MoF to new alliances with
MBRHE and DLD, Aafaq has managed AED 25 BN+ in
transactions and empowered T MN+ workers, reinforcing
its role in building the UAE’s financial ecosystem in the
last two decades.

DED

« 15+ years of partnership managing business payments
o 2 MN+ transactions handled
« 25 BN+ cash managed till date

MoHRE

» Labour guarantees & wage protection services since 2009
» 1 MN+ workers served

« AED 3.8 BN+ worth guarantees issues

MBRHE

» Housing disbursement & finance management since 2023
o AED 500 MN+ transactions handled in last 3 years

CUSTOMER

200,000+

Across Retail, SME & Institutional

CASH MANAGEMENT

B 25 BN+

Transactions Managed for
Government Sector

FINANCING

B3.5 BN+

Across Individual, SME &
Corporate Segments

TOTAL STAFF

250+

Across Internal and Outsources
Network with 30% Emiratisation

CARDS

120,000+

Credit, Prepaid & WPS Cards Issued

GUARANTEES

B 3.8 BN+

Labour Guarantees Issues

CHANNEL ACCESS

240+

Via Branches and Partner Outlets

SOCIAL MEDIA

90,000+

Followers




OUR STRATEGIC PILLAR

AVAV A\ O,

Our foundational principles and
strategic growth roadmap are
encapsulated within our identity,
reflecting a principle that drives our
purpose, progress, and partnership
with the UAE’s national vision.

Alignment

Rooted in the UAE’s Vision 2031 and guided by
Dubai D33, Aafaq aligns every initiative with the
nation’s strategic goals, from Emiratisation and SME
growth to the Central Bank’s FIT agenda and the
UAE’s Net Zero ambitions.

Access

Aafag champions financial inclusion. Through prepaid
and payroll solutions, digital onboarding via UAE
PASS, and financial literacy initiatives, we make finance
accessible to every individual, ensuring no one is left
behind in prosperity.

Future-Ready Finance

Innovation defines our path forward. As a digital-first
institution, Aafaq is building an integrated financial
ecosystem through the Aafaq Digital App, embedded
finance, APlIs, and future offerings, reflecting our

commitment to sustainability and smart transformation.

Alliances

Collaboration is our catalyst. Strategic partnerships
with government entities, fintechs, and global
organizations, including Dubai Land Department,
DMCC, and Mastercard, strengthen our reach,
accelerate innovation, and reinforce Aafag’s role in
the UAE’s economic ecosystem.

Quality & Trust

Our foundation is built on ethics, governance, and
excellence. Recognized with national and regional
awards for digital transformation and Emirati talent
development, Aafaq continues to uphold the highest
standards of service, transparency, and customer frust.

20
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AAFAQ ISLAMIC FINANCE | OUR OFFERINGS

Our Olfferings:

One Institution
Many Lives
Empowered

Aafaq delivers Sharia-compliant solutions that empower
people, businesses, and the nation. As a one-stop
financial partner, Aafaq supports every stage of life

and enterprise, offering products that serve individuals,
families, entrepreneurs, and institutions.
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For Residents
(Expatriates & Locals)

@ Personal Finance
ga,. Aulo Finance

= Credit Cards

@ Prepaid & Maashi WPS Cards

For Emiratis

Housing Finance
(MBRHE Partnership)

“57 Flhra & Nafis Programs

o Savi]’]gs & FinanCing
Solutions

For SMEs & Corporates
Corporate & Invoice Finance
L5 Trade License & Fleel Finance

Fscrow Accounts
(DLD Partnership)

DMCC Tradeflow Murabaha

ap

Cash Management
Partnerships

b

For Investors & Savers

o

“3  Wakala Deposils

£ Sahobat Savings Plan

@{@ Strategic Partnerships

For the Government & Nation

Ministry of Finance

5

MoHRE

e

Amer & Tas-heel Cenlers

@

kel
o,
L

©

Trakhees & Dubai Tourism

[ '

Digital-First Innovation
D Aafaq Digital App

}éf Digital Branches

xPay Integration

/9 Paperless KYC & Onboarding

Cyber Resilience
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AAFAQ ISLAMIC FINANCE | RECOGNITION OF EXCELLENCE

Recognition
of Excellence

A‘journey of

vision and impactl

Strategic Partnerships &

National Recognition

Strategic Partnership Award 2024
Mohammed Bin Rashid
Housing Establishment

Recognized exhibitor
FiNext Conference 2023

National Impact &
Emiratisation

Nafis Award 2023 & 2024

Ist place in Financial Sector

Emiratisation Department
Recognition for empowering
Emirati woman and youth

PwC Leadership
Development Program
Self up-skilling and certification

Customer Experience
& Service

Dubai Service Excellence Scheme
Best Service Performance Brand

Dubai Economy Awards Recognition
Best Customer Happiness Initiative

Finnovex Middle East 2022

Excellence in Islamic Finance

Workplace & Culture
Happiest Workplace Award

Three Consecutive Years

Sustainable Mindz
Best employee engagement &
wellness programs

Impact Leadership Global Award 2024

Innovation in HR & CX

Digital & Innovation
Excellence

MEA Finance Awards 2023
Best Digital Transformation in
Islamic Finance

MEA Finance Awards 2024
Best Islamic Banking & Finance
System Implementation

CXO 50 Award 2024
Outstanding leadership
in IT innovation

Mastercard Recognition
UAE’s Fastest Growing Islamic

Credit Card (2023)
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A Nationwide Network ‘
Serving Every Customer
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From physical branches to digital-first service and
partner counters, Aafaq brings comprehensive
Sharia-compliant finance solutions closer to
customers across the UAE.
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