CASH BACK SCHOOL CAMPAIGN TERMS & CONDITIONS

e This campaign is offered by Aafaq Islamic Finance PSC hereinafter referred as
(“Aafaq”) licensed by the Central Bank of UAE, to eligible Aafaq credit cardholders in
the UAE and is subject to these Terms and Conditions, the Credit Card Terms &
Conditions and all applicable laws and regulations in the United Arab Emirates.

e The 10% Cash Back on school fee spend campaign period is from 1 July 2026 to 30
September 2026, both dates inclusive.

e The offer is available to existing and new Aafaq credit card customers whose cards are
active, valid, not blocked, not cancelled, and maintained in good standing throughout
the campaign period and until cashback is credited.

o Customer opt-in is mandatory. To participate, the primary cardholder must send the
prescribed SMS keyword from the mobile number registered with Aafag within the
campaign period. Aafaq reserves the right to reject participation where opt-in records
are unavailable, incomplete, or inconsistent with its systems.

e Eligible spend means transactions posted during the campaign period at merchants
classified under education-related merchant category codes 8211 and 8220, as
determined by the relevant payment network and captured in Aafag’'s records. Aafaq
shall not be responsible where a merchant is incorrectly classified by the merchant,
acquirer, card scheme, or any third party.

o Aafaqg does not guarantee that all schools, educational institutions, payment
gateways, or tuition payment service providers will process transactions under eligible
Merchant Category Codes.

e The customer must spend a minimum cumulative amount of AED 5,000 on eligible
spend during the campaign period to qualify for cashback.

e Eligible customers will receive cashback equal to 10% of eligible spend, subject to a
maximum total cashback capped at AED 5,000 per customer for the entire campaign
period.

e Cashback will be credited to the qualifying card account within up to 60 days after the
campaign end date, provided the account remains open and in good standing and all
campaign conditions are met. Cashback is non-transferable, non-exchangeable, and
cannot be converted to cash other than by account credit.
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Eligible spends from the Supplementary Cards will be included and counted toward
the campaign requirements, provided that the Primary Cardholder has successfully
opted in to the campaign and the combined eligible spending meets the applicable
minimum spend criteria.

The following transactions are excluded and shall not qualify for this campaign:
refunded, reversed, cancelled, disputed, fraudulent, unauthorized, chargeback, or void
transactions; cash advances; balance transfers; quasi-cash transactions; fees, charges,
profit, taxes, and late payment charges, payment aggregator transactions where the
underlying merchant category is not captured as eligible; and any non-retail or
prohibited transactions as determined by Aafaq.

If any eligible transaction is refunded, reversed, or disputed after cashback is credited,
Aafag may debit, reverse, set off, or recover the corresponding cashback from the
customer’s card account or any other account the customer holds with Aafaq, subject
to applicable law.

Customers whose card accounts are delinquent, over limit, blocked, cancelled, closed,
suspended, or otherwise not in good standing at any time during the campaign
period or at the time of cashback fulfilment may be disqualified at Aafaqg’s discretion,
subject to applicable law and internal policy.

Aafaqg reserves the right to verify eligibility, decline or withhold cashback in cases of
suspected abuse, misuse, fraud, suspicious activity, breach of these Terms &
Conditions, or non-compliance with the Card Terms & conditions, applicable law, or
regulatory requirements.

Aafaqg’s records relating to the campaign, eligibility, qualifying transactions, and
cashback calculations shall be final and binding, except in the case of manifest error.

Aafag may amend, suspend, withdraw, or terminate this campaign or these Terms &
Conditions at any time in accordance with applicable law and regulatory
requirements. Any such change will be communicated through channels Aafaq
considers appropriate.

Aafaqg shall not be liable for any delay, interruption, or failure to perform its obligations
under this campaign due to circumstances beyond its reasonable control.

Nothing in this campaign shall limit any rights of the customer that cannot be
excluded under applicable law. In the event of inconsistency between these Terms &
Conditions and any mandatory law or regulation in the UAE, the mandatory law or
regulation shall prevail.
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