WORLD ELITE CARD ACQUISITION SALES CAMPAIGN
TERMS AND CONDITIONS

Aafag World Elite Credit Card Campaign ("Campaign") is organized by Aafaq Islamic
Finance PSC ("Aafaq") and is designed to reward eligible customers who apply for and
successfully obtain an Aafag World Elite Credit Card during the Campaign Period and
satisfy all applicable eligibility and spending requirements.

Participation in this Campaign constitutes acceptance of these Terms and Conditions.

e These Terms and Conditions are to be read together with Aafaqg’s applicable Credit
Card Terms and Conditions, Prepaid Cards Terms and Conditions, Key Facts
Statement, Schedule of fees and charges, product disclosures, Sharia-compliance
disclosures where applicable.

e Subject to these Terms and Conditions, a customer may be eligible for the World Elite
Card Acquisitional Campaign Reward only upon successfully applying and being
approved for a new World Elite Card and Prepaid Card, activating the card, and
satisfying the required minimum spend and minimum holding amount respectively
for 90 days from the card booking date.

e Only applications sourced through telesales using the designated promo code or
through such digital or self-onboarding channels as Aafaqg expressly identifies as
eligible shall qualify. Aafaq reserves the right to determine channel eligibility and
source attribution by reference to its internal records.

o Customers offered a World Elite Card through Aafaqg'’s digital journey may, during the
post-approval process, be given the option to select a prepaid card, subject to product
configuration and channel availability. Where required, the applicable Key Facts
Statement and/or product disclosures will be presented for acceptance.

e Issuance of the prepaid card is subject at to Aafag’s applicable onboarding
requirements, eligibility criteria, product availability, satisfactory completion of due
diligence, risk and fraud assessments, compliance and regulatory approvals, and
applicable Sharia-governance requirements. Aafaq reserves the right to decline or
withhold issuance of the prepaid card where any such requirements are not satisfied.



All qualification periods referred to in these Terms and Conditions shall be calculated
from the relevant booking date as recorded in Aafaq’s systems, which records shall,
in the absence of manifest error, be conclusive.

If the prepaid card option is selected and the request is approved, the
personalization, production, and dispatch process may be initiated automatically.
Unless otherwise arranged by Aafaq, the credit card and prepaid card may be
delivered separately.

Only prepaid cards issued in the eligible customer’s own name and linked in the
manner required by Aafaq for this Campaign shall qualify for reward assessment.

Participation is limited to customers whose applications are received through
channels designated by Aafaq for this Campaign, and whose eligible World Elite
Credit Card and Prepaid Card is booked, approved, activated, delivered where
applicable, and remains open, valid, and in good standing throughout the relevant
qualification and fulfilment periods.

For the customer to remain eligible:

.-The prepaid card balance must not fall below AED 5,000 at any time during the
applicable ninety (90) calendar day qualification period starting from the card
booking date. If the balance falls below AED 5,000 on any day during such period, the
customer shall be disqualified from the Campaign and

2.-The retail spends of at least AED 10,000 on the World Elite Credit Card within ninety

(90) calendar days from the relevant card booking date

Only retail purchase transactions posted to the eligible World Elite Credit Card shall
count toward the minimum spend requirement. Cash advances, quasi-cash
transactions, balance transfers, instalment plans, finance-on-phone transactions,
fees, charges, refunds, reversed transactions, disputed transactions, and any other
transactions determined by Aafag as non-qualifying shall be excluded.

Customers must have completed all required know-your-customer-KYC, due
diligence requirements and any other compliance requirements that may be
applicable in order to be eligible for the Campaign and hold a valid Identification
document for claiming the reward.
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e To remain eligible for reward, the cardholder must maintain an active World Elite
Credit Card account and, where applicable, the linked prepaid card account, both in
good standing and not blocked, cancelled, charged off, delinquent, suspended at the
time Aafag determines eligibility and at the time of reward fulfilment.

e Customers will qualify for the Rewards as per the details below and full satisfaction of
the terms and conditions:

1.Maintaining the Prepaid card balance of AED 5000 or above at all times for ninety
(90) day qualification period starting from the card booking date and,;

2.Minimum Spend Requirement within 90 days on your World Elite credit card from
date of card booking as tabulated below

Spend Range Promotional Reward

iPhone 17 model or substitute reward,= or credit
AED 10,000 and above with a value of up to AED 3000 on active World
Elite card.

e The model, storage capacity, color, specifications, and other reward attributes shall
be determined by Aafaq at its discretion and that any substitution to the reward shall
be made with documented communication with the customer in a fair and
transparent manner and consistent with applicable law.

e If Aafaq is unable to procure or deliver the advertised reward due to stock
unavailability, supplier constraints, import restrictions, product discontinuation, or
any other circumstances beyond Aafaqg’s control, Aafaq reserves the right, acting
reasonably and to the extent permitted by applicable law, to substitute the reward
with: (i) a credit of up to AED 3,000 or (ii) an alternative reward of equivalent value.

o Aafaqg will use reasonable efforts to contact eligible customers by SMS, email,
telephone call, or any other contact method available in its records. If a customer
cannot be contacted after reasonable attempts, does not respond within the
timeline communicated by Aafaq, or fails to provide any required confirmation or
documentation, Aafaq reserves the right to treat the reward as forfeited.

e The reward may be collected from a location designated by Aafaq, including its
offices or branches, or may be delivered through a third-party service provider
arranged by Aafaqg. The method and location of collection or delivery shall be
determined by Aafaq at its discretion. Aafag may require the customer to provide
valid proof of identity, original cardholder presence, and execution of any
acknowledgement of receipt or any other reasonable documentation required,
before handing over the reward.



e Rewards Fulfillment will happen only after the Campaign period has ended and
following Aafaqg's verification of qualifying applications, card/ account status, spend,
prepaid balance maintenance, and all other eligibility criteria. Fulfilment timelines
may vary depending on procurement, delivery, operational processing, and the
ability to contact the customer.

If a customer qualifies for more than one campaign, offer, or reward promoted by
Aafaq during the same period in relation to the same card application or customer
relationship, the customer shall be entitled to receive only one such benefit, unless
expressly stated otherwise. Aafaq reserves the right, acting reasonably, to determine
which benefit will be awarded, including awarding the benefit that it considers
having the higher value or greater promotional priority.

If the World Elite Credit Card and/or the Prepaid card is cancelled, closed, or
terminated by the customer within twelve (12) months from the card booking date,
Aafaq reserves the right, to the extent permitted by applicable law and the
customer’s contractual arrangements with Aafaq, to recover the value of the reward
by debiting up to AED 3,000 from the relevant card account or from any other
account the customer holds with Aafaqg. Aafag may administer this recovery through
its Retention, collections, card operations, or other internal teams on a best-efforts
basis.

The Campaign shall not apply in cases involving cancelled, declined, reversed,
fraudulent, disputed, unlawful, or non-qualifying applications or transactions, nor
where the customer fails to satisfy any applicable onboarding, compliance,
documentation, or account-maintenance requirements.

Nothing in these Terms and Conditions shall operate so as to exclude or limit any
right or remedy that may not lawfully be excluded or limited under applicable law or
regulation.

Aafaqg reserves the right to verify customer eligibility, transaction history, prepaid
balance maintenance, identity, and compliance with these Terms and Conditions at
any time and to withhold, deny, withdraw, or recover any reward where fraud, abuse,
suspicious activity, misrepresentation, breach of terms, or operational error is
identified.

Employees, temporary staff, outsourced staff, and contractual staff of Aafag and its
affiliates who apply for a World Elite Credit Card during the Campaign Period shall
not be eligible to participate in or benefit from the Campaign, unless expressly
approved otherwise by Aafag Management.
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Rewards are personal to the eligible customer, non-transferable, non-exchangeable,
and not redeemable for cash, except where Aafaqg expressly elects to provide an
account credit or substitute reward under these Terms and Conditions.

Any taxes, duties, charges, or other government levies arising in connection with the
receipt or use of any reward shall be the sole responsibility of the customer, unless
expressly stated otherwise by Aafaq.

The Campaign shall run for the period as determined and advertised by Aafag and
may be extended, suspended or terminated by Aafag at any time, in accordance with
applicable law and for valid business, legal, regulatory, operational, or Sharia
governance reasons. Where required, material changes will be communicated
through Aafaqg’s official channels, including its website, email, and/or SMS.

These Terms and Conditions shall be governed by and construed in accordance with
the laws of the Emirate of Dubai and the applicable federal laws of the United Arab
Emirates. Any disputes arising out of or in connection with these Terms and
Conditions shall be subject to the exclusive jurisdiction of the courts of Dubai, UAE.
Aafaq's records, decisions, and determinations shall be deemed conclusive evidence
in any such proceedings.
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	WORLD ELITE CARD ACQUISITION SALES CAMPAIGN TERMS AND CONDITIONS
	Aafaq World Elite Credit Card Campaign ("Campaign") is organized by Aafaq Islamic Finance PSC ("Aafaq") and is designed to reward eligible customers who apply for and successfully obtain an Aafaq World Elite Credit Card during the Campaign Period and satisfy all applicable eligibility and spending requirements.
	Participation in this Campaign constitutes acceptance of these Terms and Conditions.
	These Terms and Conditions are to be read together with Aafaq’s applicable Credit Card Terms and Conditions, Prepaid Cards Terms and Conditions, Key Facts Statement, Schedule of fees and charges, product disclosures, Sharia-compliance disclosures where applicable.
	Subject to these Terms and Conditions, a customer may be eligible for the World Elite Card Acquisitional Campaign Reward only upon successfully applying and being approved for a new World Elite Card and Prepaid Card, activating the card, and satisfying the required minimum spend and minimum holding amount respectively for 90 days from the card booking date.
	Only applications sourced through telesales using the designated promo code or through such digital or self-onboarding channels as Aafaq expressly identifies as eligible shall qualify. Aafaq reserves the right to determine channel eligibility and source attribution by reference to its internal records.
	Customers offered a World Elite Card through Aafaq’s digital journey may, during the post-approval process, be given the option to select a prepaid card, subject to product configuration and channel availability. Where required, the applicable Key Facts Statement and/or product disclosures will be presented for acceptance.
	Issuance of the prepaid card is subject at to Aafaq’s applicable onboarding requirements, eligibility criteria, product availability, satisfactory completion of due diligence, risk and fraud assessments, compliance and regulatory approvals, and applicable Sharia-governance requirements. Aafaq reserves the right to decline or withhold issuance of the prepaid card where any such requirements are not satisfied.
	Tel: +971 4 330 6444   |    P.O. Box 282400   |    Dubai - U.A.E   |    info@aafaq.ae   |   www.aafaq.ae
	Aafaq Islamic Finance PSC is licensed and regulated by the Central Bank of the UAE.


	All qualification periods referred to in these Terms and Conditions shall be calculated from the relevant booking date as recorded in Aafaq’s systems, which records shall, in the absence of manifest error, be conclusive.
	If the prepaid card option is selected and the request is approved, the personalization, production, and dispatch process may be initiated automatically. Unless otherwise arranged by Aafaq, the credit card and prepaid card may be delivered separately.
	Only prepaid cards issued in the eligible customer’s own name and linked in the manner required by Aafaq for this Campaign shall qualify for reward assessment.
	Participation is limited to customers whose applications are received through channels designated by Aafaq for this Campaign, and whose eligible World Elite Credit Card  and Prepaid Card is booked, approved, activated, delivered where applicable, and remains open, valid, and in good standing throughout the relevant qualification and fulfilment periods.
	For the customer to remain eligible:
	-The prepaid card balance must not fall below AED 5,000 at any time during the applicable ninety (90) calendar day qualification period starting from the card booking date. If the balance falls below AED 5,000 on any day during such period, the customer shall be disqualified from the Campaign and
	-The retail spends of at least AED 10,000 on the World Elite Credit Card within ninety (90) calendar days from the relevant card booking date
	Only retail purchase transactions posted to the eligible World Elite Credit Card shall count toward the minimum spend requirement. Cash advances, quasi-cash transactions, balance transfers, instalment plans, finance-on-phone transactions, fees, charges, refunds, reversed transactions, disputed transactions, and any other transactions determined by Aafaq as non-qualifying shall be excluded.
	Customers must have completed all required know-your-customer-KYC, due diligence requirements and any other compliance requirements that may be applicable in order to be eligible for the Campaign and hold a valid Identification document for claiming the reward.
	Tel: +971 4 330 6444   |    P.O. Box 282400   |    Dubai - U.A.E   |    info@aafaq.ae   |   www.aafaq.ae
	Aafaq Islamic Finance PSC is licensed and regulated by the Central Bank of the UAE.

	To remain eligible for reward, the cardholder must maintain an active World Elite Credit Card account and, where applicable, the linked prepaid card account, both in good standing and not blocked, cancelled, charged off, delinquent, suspended at the time Aafaq determines eligibility and at the time of reward fulfilment.
	Customers will qualify for the Rewards as per the details below and full satisfaction of the terms and conditions:
	Maintaining the Prepaid card balance of AED 5000 or above at all times for ninety (90) day qualification period starting from the card booking date and;
	Minimum Spend Requirement within 90 days on your World Elite credit card from date of card booking as tabulated below
	The model, storage capacity, color, specifications, and other reward attributes shall be determined by Aafaq at its discretion and that any substitution to the reward shall be made with documented communication with the customer in a fair and transparent manner and consistent with applicable law.
	If Aafaq is unable to procure or deliver the advertised reward due to stock unavailability, supplier constraints, import restrictions, product discontinuation, or any other circumstances beyond Aafaq’s control, Aafaq reserves the right, acting reasonably and to the extent permitted by applicable law, to substitute the reward with: (i) a credit of up to AED 3,000 or (ii) an alternative reward of equivalent value.
	Aafaq will use reasonable efforts to contact eligible customers by SMS, email, telephone call, or any other contact method available in its records. If a customer cannot be contacted after reasonable attempts, does not respond within the timeline communicated by Aafaq, or fails to provide any required confirmation or documentation, Aafaq reserves the right to treat the reward as forfeited.
	The reward may be collected from a location designated by Aafaq, including its offices or branches, or may be delivered through a third-party service provider arranged by Aafaq. The method and location of collection or delivery shall be determined by Aafaq at its discretion. Aafaq may require the customer to provide valid proof of identity, original cardholder presence, and execution of any acknowledgement of receipt or any other reasonable documentation required, before handing over the reward.
	Tel: +971 4 330 6444   |    P.O. Box 282400   |    Dubai - U.A.E   |    info@aafaq.ae   |   www.aafaq.ae
	Aafaq Islamic Finance PSC is licensed and regulated by the Central Bank of the UAE.

	Rewards Fulfillment will happen only after the Campaign period has ended and following Aafaq’s  verification of qualifying applications, card/ account status, spend, prepaid balance maintenance, and all other eligibility criteria. Fulfilment timelines may vary depending on procurement, delivery, operational processing, and the ability to contact the customer.
	If a customer qualifies for more than one  campaign, offer, or reward promoted by Aafaq during the same period in relation to the same card application or customer relationship, the customer shall be entitled to receive only one such benefit, unless expressly stated otherwise. Aafaq reserves the right, acting reasonably, to determine which benefit will be awarded, including awarding the benefit that it considers having the higher value or greater promotional priority.
	If the World Elite Credit Card and/or the Prepaid card is cancelled, closed, or terminated by the customer within twelve (12) months from the card booking date, Aafaq reserves the right, to the extent permitted by applicable law and the customer’s contractual arrangements with Aafaq, to recover the value of the reward by debiting up to AED 3,000 from the relevant card account or from any other account the customer holds with Aafaq. Aafaq may administer this recovery through its Retention, collections, card operations, or other internal teams on a best-efforts basis.
	The Campaign shall not apply in cases involving cancelled, declined, reversed, fraudulent, disputed, unlawful, or non-qualifying applications or transactions, nor where the customer fails to satisfy any applicable onboarding, compliance, documentation, or account-maintenance requirements.
	Nothing in these Terms and Conditions shall operate so as to exclude or limit any right or remedy that may not lawfully be excluded or limited under applicable law or regulation.
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