MASTERCARD AMAZON NOW
TERMS AND CONDITIONS

Amazon NOW 25% Discount: Amazon Now is a service that delivers fresh food,
beverages, and daily necessities with delivery in minutes depending on delivery
area and driver availability across the UAE. During the initiative period, eligible
Mastercard cardholders will receive a 25% discount on Amazon NOW purchases
made on weekends. The offer is subject to a maximum discount of AED 60 per
week, with a minimum spend of AED 100. Eligibility is limited to cardholders of
enrolled issuers for Mastercard Platinum and World Elite Credit Cards.

Offer period: On Saturday and Sunday only, during the period commencing from 1st
October 2026 to 31st December 2026.

This offer is applicable exclusively for the enrolled cardholders for Mastercard
Platinum and World Elite credit cards and will be valid on Saturday and Sunday
only, during the period commencing from Ist October 2026 to 31st December 2026.

The offer is valid on transactions with a minimum spend of AED 100, with a
maximum discount cap of AED 60 per week.

Customers can place multiple orders to reach the AED 60 weekly discount cap.

This "Offer" is provided by Soug.com FZ-LLC ("Amazon") and made available on the
website amazon.ae and the mobile site and mobile application thereof (collectively,
"Amazon.ae").

These Offer terms and conditions ("Offer Terms") are in addition to the Amazon.ae
Conditions of Use and Sale and Privacy Notice to which you agree to by using
Amazon.ae. In the event of any conflict between the Conditions of Use and Sale and
these Offer Terms, these Offer Terms prevail for the purposes of this Offer.

Each customer holding an eligible bank card (each a "Card") may participate in the
Offer (each a “Cardholder”).

Cardholders with eligible cards should save their card to wallet for the discount to
apply automatically at checkout.

The Offer is valid on all eligible products on Amazon Now on Amazon.ae,
categorization of products is at Amazon's sole discretion.



Eligible Amazon products: All products available on Amazon Now on Amazon.ae are
eligible for the discount except Amazon.ae Gift Cards, Wireless category products
(including but not limited to mobile phones), digital software, video games, baby
food and any product that is not included in the Amazon Now product selection.

Where the same Card is used across multiple Amazon.ae customer accounts, only
the first account to use that Card during the Offer Period shall be eligible.

Cardholders are not bound in any way to participate in this Offer.

The Offer is not applicable to payments made by customers using the cash on
delivery payment method.

With the exception of any Amazon offers or promotions that may be availed
concurrently, this Offer cannot be used in combination with any other offer or
promotion. 14. If an order is cancelled or a refund request issued, only the net
amount paid by the Cardholder will be refunded. No refund will be issued in respect
of the discount.

Under no circumstances will the benefit being offered under this Offer be settled
with cash in lieu by Amazon.

Amazon may disqualify any Cardholder from participating in this Offer if the
Cardholder is deemed to be engaged in any fraudulent activity in connection with
this Offer.

The Offer is subject to availability. Notwithstanding any other provision of these
terms, Amazon reserves the right at any time to amend, add, remove and/or modify
(in whole or part) any of the terms and conditions of these Offer Terms. Amazon can
replace this Offer by another offer, whether similar to this Offer or not, or withdraw
it altogether. Amazon's decision in this regard shall be final.

Mastercard may amend, suspend, or withdraw this Offer at any time, subject to
applicable law.

Nothing in these Offer Terms amounts to a commitment by Amazon to conduct
further, similar or other offers.

Any Cardholder participating in this Offer will be deemed to have accepted these
Offer Terms.

By opting-in to this initiative, participant issuers acknowledge and agree to these
terms and conditions.
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